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NuueH3noHHbIN porosop Ne

r. Omck «  » r.

Ob6LwecTBO ¢ orpaHn4eHHon oTBeTCTBEHHOCTLIO «CMC A3po», CO3aaHHOE B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickoih ®eaepaumm, ¢ MECTOM HaxoxaeHWst: 644024, r. Omck, yn. UpTbiwckas HabepexHas, 0,9, K. 1, kB. 20,
nMeHyeMoe B AanbHenweM «/cnonHutens», B nnue Pykosoautens otaena no tpadmky CaxuHa KoHctaHTuHa
AnekceeBunya, feicTBytowWwero Ha ocHoeaHun [losepeHHocTr ot 01.05.2026 r. Ne 01/05-2026, ¢ 0fHON CTOPOHbI, U

« », CO3aHHOE B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon denepaLuum, C MECTOM HAXOXAEHUS: ,
UMeHyeMoe B AanbHenleM «3akasyuk», B nLe ,
[encTByIoWero Ha OCHOBaHWUN , C APYrom CTOPOHbI, BMECTE WK MO OTAENbHOCTN MMEHYEMbIE
«CTOpPOHbI» N «CTOPOHA», COOTBETCTBEHHO, 3aKMOYMAN HACTOSILMIA [OrOBOP O HUXECNEayoWeM:

1. OCHOBHbI€ NOHATUA

3aka3umMK — opuamnyeckoe nnuo noboi opraHN3aLMoHHO-NPaBOBOM (POPMbI. 3akasuuk no Jorosopy sBAsSETCS
PEeKNamMonpon3BoanNTENEM, PeKnamofaTeNeM, PeKIaMopacnpoCTPaHMTENEM B NMOHUMaHUK, onpeaeneHHoM denepanbHbiM
3akoHoM ot 13 MapTa 2006 Ne 38-P3 «O pekname» (nanee no Tekcty — 3akoH 0 pekname). OnepaTopbl CBA3N —
lopyanYecKme nnua, okasblBatowme yCyr NOABNXKHOM COTOBOM CBA3M HAa ONPERENEHHON TEPPUTOPUN 1 HA OCHOBaHW
COOTBETCTBYIOWMX NULIEH3UIA, B TOM YMCHE OonepaTopbl COTOBON CBSI3W, MHTEPHET NpoBaiiaepbl, CyX0bl 3N1eKTPOHHOM
MOYTbI, MECCEHOXEPbI U UHbIE TPETLM NMLA.

AB6OHEeHTbI — niobble NMLA, NOAKIIOYEHHbBIE K COTOBbLIM ceTsiM OnepaTopoB CBS3M HA OCHOBaHUM 3aKMIOYEHHOTO C
OnepaTtopoM norosopa unm 6e3 TakoBoro.

Ba3a aboHeHTOB — CnMCcOoK HOMEPOB TenethoHoB AGOHEHTOB. Basa aboHeHTOB fonXHa ObiTb OnpeeneHa B oopmate
thenepanbHbiX HOMEPOB, Iae 006513aTeNbHO NPUCYTCTBYET KOA, CTPaHbl, npedouke Onepartopa cesian, Homep AGOHeHTa.
CoobLeHue — nobast MHgopMaLsi, KOTopyto 3akasumk HanpaensieT no base aboHeHTOB, BkoYast
WhatsApp-coobuwenns n Viber-coobweHus. ConepxaHne CooblieHnst 3akasyrk onpenensietT caMocTosSITeNbHO.

CMC (SMS, Short Message Service) (nanee — CMC) — cnyx6a KopoTkux coobLieHuiA, No3BonsioLas oTrpasnsTb 1
NPVHUMATb TEKCTOBbLIE COOBLLEHNS, NpefHa3HaYeHHbIe Asi MOOUMbHBIX TENEGPOHOB COTOBbIX CeTel CBA3U ctaHaapta FCM
(MnobanbHbIn cTaHmapT LPOoBON MOBUIbHON CBSA3U (GSM)).

CMC-coobuieHue — cooblieHre, cocTosiee MakcumyM U3 160 6yKBEHHbIX U/U LMAOPOBLIX NATUHCKMX CUMBOJIOB, B TOM
uncne npobenos, Unu 70 GyKBEHHBIX U/UAN LMADPOBBIX HENATUHCKUX CUMBOJIOB, B TOM YKcne Npo6enos, OTrpasnsemMoe
yepes cnyxby CMC. ConpsixxeHHoe CMC-coobLeHne COCTOUT U3 HECKONbKUX YacTer, Kaxaasl U3 KOTopbIX UMEET LJINHY
mMakcumym 153 natmHckux cumsona unm 67 HenaTMHCKMX CUMBOOB (B TOM YMcne, Kupunnnupsl). MakcumanbHO OOMyCTUMbIIA
paamep conpsixxeHHoro CMC-coobLeHst coCTaBNSET 6 YacTel ¢ CMoNb30BaHNEM NAaTUHCKMX CUMBOJIOB UK 14 YacTeit ¢
CMONb30BAHNEM HENATUHCKMX CUMBONOB. Kax fas yactb Tapudgmumpyetcst kak otaensHoe CMC-coobiueHue.
MecceHpxep — nporpammHoe obecrneyeHne, yCTaHOBNEHHOE Ha YCTpocTBe ABOHEHTa A/st OTNPABKY U MOMYyYeHus
cooblweHuin ot Viber/WhatsApp.

WhatsApp — annapatHo-nporpaMmMHbIii komnnekc komnaHum Meta Platforms Inc* (nestenbHocTs komnaHus Meta
Platforms Inc. npusHaHa skCTpeMMCTCKOM 1 ee OesTenbHOCTb 3anpelleHa Ha Tepputopum Poccuiickon Pegepaumm),
NPenoCTaBnsoWMA BO3MOXHOCTb OTnpasky CoobleHui B YCTPOWCTBA, Ha KOTOPbIX YCTAHOBIEH MECCEHAXEP.
WhatsApp-coo6LL,eHUsi — 31eKTPOHHOE TEKCTOBOE COO0BLLEHME, KOTOPOE MOXET colepxaTb n3obpaxeHus, goaiisi,
rMnepcchbiiky, HanpasnsieMoe AGOHeHTaM, y KOTOPbIX ycTaHoBNeH MecceHaxep WhatsApp, MakcumarnbHas fiHa 04HOro
WhatsApp-coobiueHus — 1000 (OaHa Thicsi4a) CUMBOJIOB.

Viber — annapartHo-nporpammHbIin kKomnnekc komnandum Viber Media S.a r.l., npeaoctaBnsiowmin BO3MOXHOCTb OTNPaBKM
CooblLeHuin B yCTPOCTBA, HA KOTOPbIX YCTAHOBIEH MECCEHAXEP.

Viber-coobL,eHne — 3neKTpOHHOE TEKCTOBOE CO0BLLEHNE, KOTOPOE MOXET COLEPXaTb N306paxeHus, rMnepcebinku,
Hanpasnsiemoe ABOHEHTaM, Y KOTOpPbIX ycTaHoBNeH MecceHaxep Viber, MakcumanbHas anvHa ooHoro Viber-coobleHums -
1000 (OpfHa Tbics4a) CMBOSOB.

Koa B Telegram — coobuweHne, cogepallee UmMdpoBoit Ko AnmMHol oT 4 [o 8 cUMBOMOB, oTnpaensieMoe ABOHEHTY
nocpencTsoM MmecceHpxepa Telegram uepes @VerificationCodes.

Mo6unbHas aBTopu3sauus (Mobile ID) — komnnekcHas ycnyra VicnonHutensi no nposeneHuo
ayTeHTucpukaumm/sepudomkaniim AGOHEHTOB 1 UHbIX AeicTBuMiA B CepBrce NOCPEeLCTBOM NHTEpPpelica NporpaMMMpoBaHIst
npunoxenus (AP1) B cootBeTcTBUM C [paBunamm okasaHus ycnyru, pasmelleHHbIMM no agpecy
https://smsaero.ru/support/maobile-id/.

Cant — Beb-pecypc, BK/oHaOLWWiA B cebsi COBOKYMHOCTb KOMIMIEKCHBIX 06 bEKTOB aBTOPCKMX 1 CMEXHbIX NpaBs, BCe
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NCKNMIoYUTENbHBIE NPaBa Ha KOTopbI NpuHaanexar McnonHutento. Pacnonoxer no agpecy https:/smsaero.ru/.

CepBuC — nporpamMmHoe obecrneyeHne 1 KOMMNEKC NPOrpamMMHbIX, anmnapaTtHbIX U UHBIX CPEACTB Mo HaVMEHOBAHWEM
SMS Aero 6.0 B goopme nporpamMMHoro obecnedyeHns kak yenyr (SaaS — Software as a Service), KOTopble PpacnonoXeHb!
1 pocTynHbl Ha CaliTe, a TakxXe Ha BCeX ero NoALoMeHax, BKOYatoWMX NOMHY0 U MobunbHyto Bepcumn Caiita.
MpaBoobnapatenem SMS Aero 6.0 siBnsieTcs VicnonHutenb Ha OCHOBaHUM CBUAETENBCTBA O rOCYAAaPCTBEHHOM
pervcTpaumm nporpammel gns 9BM Ne 2017613255 (narta rocynapcteeHHoln peructpaummn 14 mapta 2017 r.; nara
npuopuTeta 12 nekabps 2016 r.)

NuuHbIN KABUHET — BUPTYasNbHbIN KaBWMHET, [OCTYMHbIV NOCNE PErNCTPaLMN UK BBELEHWNS aBTOPU3aLMOHHBIX AaHHbIX
(Norwn, Maponb) 3akasyvka, pacrnonoxeHHbIl No agpecy https://smsaero.ru/cabinet/. B JlnuHoM kabrHeTe 3akazymk
MMEET BO3MOXHOCTb CaMOCTOSTENBHO cdhopMunpoBaTh TeKCT CooBLEHWIA, 3arpy3unTtb cobcTBeHHY0 Basy aboHeEHTOB,
03HaKOMUTLCS CO CTATUCTMKOM No oTnpaBneHHbIM COoBLWEHNSIM, CAMOCTOSITENBHO CAROPMMPOBATHL CHETA HA onnaty,
oTcnexuBaTb U NononHATb banaHc, ynpaensaTtb u HacTpaneaTtb Npoyne ycnyru n pyHkumn Cepsuca.

NoruH — npeHTUdukaTop y4eTHo 3anmcy 3akasyvka B JlnuHom kabrHete Cepeuca. B kadectse JlormHa BeicTyrnaet
e-mail 3akasumka.

Maponb — yHVKanbHbIn Habop 6yKB UMK LGP, CO3AaHHbIA 3aKkas34ynMKoM U UCMONb3yeMblii Ans Bxoaa B JINYHbIA KabuHeT
COBMECTHO C JlornHom.

BanaHc — cymMMa, BblpaXkeHHast B POCCUIACKMX pybnsix, Haxoaswascs Ha BUpTyanbHOM cueTe 3akasuuka. Hdopmaums o
cymme banaHca noctynHa 3akasuuvky B JluiHom kabuHeTe Cepauca.

API-lun03 — nporpaMmMHo-annapaTHbiii KoMrneke, obecnedmsatowmii otnpasky CMC- n/vnu Viber-coobueHwnin 6e3
yyactusi JinyHoro kabuHeta Yepe3 HTTPS-3anpockl k Cepeurcy no HTTPS. OnucaHne n TexHuYeckast LoKyMeHTauus
API-wnto3a pa3melleHbl Ha cTpaHuue https://smsaero.ru/api/.

SMPP-win03 — nporpamMmHo-annaparHblii koManekc, obecneunsatowmii otnpasky CoobweHwnin 6e3 y4acTust JIndHoro
kabuHeTa 4yepe3 SMPP-3anpockl k Cepaucy no npotokony SMPP.

OTuyeTHbIN Nepuoa, — CYMTAETCS PaBHbIM OOHOMY KaneHOapHOMY MECSLLY.

MepcoHanbHble paHHble — nobas MHPOPMaLIMS, OTHOCALLASICA K OU3NYECKOMY ULy (CYOBEKTY NEPCOHaNbHbIX
[aHHbIX), B YacTHOCTU, K ABOHEHTY, nonyyatento CoobweHwmiA, B TOM Y1Cie chaMUins, UMSI, OTHECTBO, rof, Mecsil, aata un
MECTO POXAEHNS, aapec MecTa NPOXMBaHUS, agpec SNEKTPOHHOM MOYThl, KOHTAKTHbIA HOMeEpP TenedooHa, nHas
Heobxoaumast nHdpopmauus, onpenensemas degepanbHbiM 3aKOHOM «O NepcoHanbHbIX OaHHbIX» 0T 27.07.2006 r. No
152-d3 (nanee no tekcty — 3akoH O nepcoHanbHbIX JaHHbIX) B KAYECTBE NEPCOHANBHBIX OAHHbIX.

MpaBuna paccbinok — TpeboBaHus, NpenbssnseMble icnonHutenem k otnpaske CoobleHnin 3akasyrka, pasmeLLleHHble
Ha cTpaHuue Caiita https://smsaero.ru/rules/.

Cnam — maccoBas paccbinka 3akas4qnkom CoobleHnin 6e3 NonyYeHHbIX Ha 3TO NpPeaBapUTENbHbBIX COornacuii ot
ABOHEHTOB.

Mopnucb otnpaBuTtens (UMs oTnpaBuTenst) — yHUKanbHas KoMOUHALMS NaTUHCKKX BYKB UN naTHCKMX ByKB ¢
apabckmm umgppamm, KoTopas NpuceanBaeTcs 3akasyvkoM nepeq otnpaskoin CoobweHwnin n otobpaxaeTcs npu
MONYYEHNMN yKasaHHbIX coobeHnin ABOHEHTaMV BMECTO TENEGDOHHOIO HoMepa oTnpasuTens. Mopsaok, CPoku 1 Npasuna
peructpaumm, a Takxe Tin (HaumoHanbHas / MexayHapogHas) lMoanuck oTnpaenTens yctaHaenmearotcs OnepaTopom
ceasu. [Npasuna npruceoeHus Moonucy oTnpaBuTens pasmelleHbl Ha cTpaHuuax Caita
https://smsaero.ru/support/sms-rassylka/cto-takoe-ima-otpravitela/.

MexayHapoaHas noanuch otnpasutens (MexayHaponHoe UMsi OTrIpaBUTENs) — NoANMChb OTNPaBUTENS, KOTopas
BHeceHa OnepaTopom CBA3M B nepeyveHb MexayHapoaHbIX NOAMUCEA:
https://smsaero.ru/support/sms-rassylka/spisok-imenpodpisej-mezdunarodnyh-brendov/ (ykasaHHble nepeyHn perynsipHo
06HOBNSAOTCS / AOMONHSAOTCS CO CTOPOHbI OnepatopoB CBA3M).

HaunoHanbHas nognuck otnpasuTtens (HaumoHanbHOe UMS OTNpaBUTeNsl) — NOANUCH OTNPAaBUTENS, KOTOpas He
aBnseTcs NnpusHaHHbIM Onepatopom cBa3u MexayHapoaHON NOAMNMCHIO.

Ycnyrn — ycnyru no nepenade CoobuieHnii nocpeacTBoM Mcnonb3oBaHust Cepsuca Ha npaBax NpocToi
HEWCKIIOYUTENBHON NMLEH3MK, YCNyry MO NpegocTasneHnto goctyna k Flashcall, a Takxe uHble ycnyru. C nonHbIM
nepeyHeM ycnyr 3akasyumk BripaBe 03HaKOMUTbCS Ha cTpaHuue Caitta https://smsaero.ru/service/sms/ .

Tapudpbl — cTOMMOCTb YCRyrn 1 NMLEH3VOHHOr0 BO3HArpaXaeHusl, a Takxxe CTOMMOCTb AONOMHUTENbHBIX yenyr. Tapud
paccuynTbIBAETCS NCXOAS N3 KONMYECTBA (PaKTUYECKM OTMPaBneHHbIx 3akasymkoM CooblueHuii, pasmMepa MMUEH3MOHHOMO
BO3HarpaxxaeHust 1 BblbpaHHbIX 3aKkas4ynkoM OOMONHUTENBbHBIX YCyr HA OCHOBAHUM NOCNELHErO MaKCMasIbHOTO Pa30Boro
nononHeHust banaxca. Mo BceM Bonpocam goopmMmpoBaHnst Tapudgoos 3akasymk BripaBe obpatntbes B TEXHUYECKYHO
noaaoepxky.

NuueH3us — coBOKyMHOCTb NPaB Ha NCMONb30BaHNE NPOCTOW HEUCKKOYNTENBHON MuueH3un Ha CepBrC C COXPaHEHVEM
3a 3aka34yrkoM npasa BblAa4yu aHANOTUYHbBIX NIMLEH3WIA UHBIM ILAM.

CpoOK — nepu1og BpeMEH, KOTOPbIA BktoYaeT B cebs cpok aercTans JnueHsum n cpok okasaHus Ycnyr. Cpok 3aBUCKT OT
(haKTN4ECKOro BpEMEHM cronb3oBaHus Cepaurca 3akasymkom u nepenadn CoobueHnii ABOHeHTaM, chrKCUpyeTcs B
YHMBEPCANIbHOM NepenaTo4yHOM OokyMeHTe (aanee — YI11).

TexHuyeckas noapepxkKa — okasaHue VcnonHutenem no 3anpocam 3akasymka NMCbMEHHbIX W/ YCTHBIX
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KOHCynbTauuii no Ycnyram u paborte Cepsuca.

3aka3zuuk Bnpaee obpawarbes B TEXHUYECKYO NOALEPXKY CNeayoLwmmMm crnocobamu:
0 No aapecy aNeKTPOHHOM NoYTbI TEXHWHYECKON NoaaepXKky support@smsaero.ru;
O yepes yaT B Telegram https://smsaero.ru/support_tg;
0 Ha Caiite yepes crneuvanbHyto oopMy 4ata;
O no tenedooHy +7 800 555-7-550.

TexHnyeckas nogaepxka pabotaeT 24 yaca B CyTku, 7 fHe B Hepento, 365 nHeit B rony. Cpok o6paboTku 3anpoca
TexHnyecko noanepXxKoi 3akasymka coctaBnseT He bonee 3 (Tpex) YacoB C MOMEHTA MOJyYeHNs 3anpoca, eCN UHOM
Cpok He noTpebyeTcs ans 06paboTkm HECTaHAAPTHOMO 3anpoca.

Tepputopusi okaszaHusa Yenyr — tepputopus Poccuiickon denepauum, ecnn CTOpoHaMn HE COrnacoBaHoO MHOE.
MpumeHnMoe npaBo — npaso Poccuiickon Pepepaumn, ecnv CTOpoHaMK HE YCTAHOBNEHO MHOE.

2. MpenmMet porosopa

2.1. cnonHutenb 06513yeTcs okasatbe 3akasuuky Ycnyru, a 3akasumk 06s3yeTcsl onnaTutb okasaHHble YCnyri B nopsioke
1 CPOKW, NpeayCcMOTPEHHbIE [1oroBOpOM.

2.1.1. icnonHutenb Ha yCnoBmsix NPOCTON HEUCKNIOYUTENBHON NMLIEH3UM 06513yeTcs NpeaocTaBnTb 3aKkasynKy npaso
nonb3oBaHusi CepBMcoM Ha nepuop 1 Ha TeppuTopun okasaHns Ycnyr, a 3akasumk 06s13yeTcs ynnatuTb MMUEH3NOHHOe
BO3HarpaxaeHue B yctaHoeneHHoM [Jorosopom nopsiake. Cpok aencTems JIuueHanm onpenensetcs CPoKoM okasaHus
Yenyrn.

2.1.2. icnonHutenb okasbiBaeT TexHUYeCKyto NoaaepXKy no obpatleHnsim 3akasyvka, a 3akasyuk oniadvnsaeT CToMMOCTb
TexHn4eckon noanepXKy B MOPSAKE U HA YCNOBUSIX, MPeayCMOTPEHHbIX [1oroBopoMm.

2.2. CTopoHbl ocobo orosopunu, 4to MicnonHnTens B pamkax [lorosopa He onpenensieT cogepxanue CoobuieHuin, basy
AboHeHToB, Moanuch oTnpaemTens, Bpems otnpaeky CooblieHni, a TakXe NHble MHPoPMaLMIO U CBeeHUs, HeobXoauMble
ans otnpaekn CoobweHunit. icnonHutenb He SBASIETCS peknaMopacrnpocTpaHnTeneM B MOHMMAaHNM 3akoHa 0 pekname.

2.3. 3akas3uvk NoATBEPXAAET U cornawaetcsa ¢ Tem, 4to Cepauc NpenocTaBnsaeTCcs no NPUHLMMY «Kak ecTb», U
WNcnonHuTtenb He 06s13aH NpenocTaBnsiTb 3akasymKy UCMpPaBneHusl, LONONHEeHNs, HoBble Bepcumn Cepauca. OHOBPEMEHHO
¢ aTum McnonHuTtenb Bnpaee BHECTU M3MEHEHMs!, fononHeHns B paboty Cepsuca B nopsiake, NpeaycMoTpeHHoM . 5.3.3
Jorosopa.

3. MNopspok oka3aHus ycnyr

3.1. 3aka34unk caMoCTOoATENbHO:

0 onpegnensieT bazy aboHeHTOB;
O nononHsieT banaHc;
O dbopMmMpyeT copepxaHue, Bpems otrnpaeku CoobweHuii, Moanucb otnpasutens, Tmn CoobLeHwii.

Otnpaeka CoobueHwin obecnedmsaetcs VicnonHutenem nocpenctsom Cepauca.

3.2. 3akaszuumk 0bs3yeTcs Npv NpoxoxaeHun pernctpaummn B Cepauce ykasaTb 4OCTOBEPHbIE U aKTyalbHble CBEOEHMS:
HoMep TenedooHa, JloruH, MNMapone.

VicnonHutenb He nmeet OOoCTyna K aBTOp13auMOHHbIM JaHHbIM JNnyHoro kabuHeta 3akasunka. 3akasymk caMoCTOSTeNIbHO
HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb aBTOPU3AUNOHHbIX OaHHbIX. B chydae ykazaHus 3akas4ynkom HeOOCTOBEPHbIX UK
HeakTyanbHbIX CBeIeHUIA, VicnonHWTenb ocTaBnseT 3a coboi npaBo Npom3secTy 6NOKMPOBKY AOCTyna 3akasyvka K
Cepsucy 00 MOMEHTA YCTPaHEHNS HaPYLEHWS 1 yaepXxaTb octaTtok BanaHca 3akasymka B kavecTse wrpada 3a
HapyweHwue n. 3.2. Jorosopa.

3.3. Mepen otnpaekoit CooblueHnin 3akazymk 0b6s3yeTcs Nofy4nTb cornacus Ha nonydeHme CMC-coobleHuii n/mnm
WhatsApp-coobieHnit n/vnm Viber-coobiueHwii (B 3aBncumocTy ot Buaa CooblueHunii, Kotopble HanpasnseT 3akasyunk
MoCpenCcTBOM Ucnonb3oBaHns Ceparca) PeKNaMHOro 1/unm MHEOPMaLMOHHOIO XxapakTepa oT Bcex ABOHEHTOB, B aipec
KOTOpbIX ocyliecTensieTcs nepenada CoobweHuii. Mpun atoM, ykazaHne Ha Bug CoobuweHunsi: CMC-coobweHuii n/unm
WhatsApp-cooblweHnii n/vnm Viber-cooblueHunii B Takmx cornacusix obsisatenbHo. HacTtosiwmm 3akasynk 3aBepsiet
WcnonHuTens, 4to nonyymn ot ABOHEHTOB, B afpec KOTopbIX NnaHnpyeTcs otnpaeka CoobweHuii nioboro xapaktepa,
npeneapuTesibHble cornacus B CTPOromMm cCootBeTCcTeumn C |_|pI/IMeHI/IMbIM npasoMm.

B cnyyae HapyleHUs fnaHHbIX 3aBEPEHNI U rapaHTuii 3akasumk 0643yeTCsl CaMOCTOSTENBHO U 3a CBOWA CHeT
yperynmpoBatb BCce NpeTeH3unm, obpalueHmnsi n TpeboBaHUs TpeTbUX UL, B TOM Yucne: Onepatopos CBSau,
rocynapCTBEHHbIX OpraHoB, ABOHEHTOB W/ MHbIX TPETbUX UL,

3.4. Nepep otnpaskoit CoobLweHwnii VicnonHutenb BNpase NPOBECTY NPEABAPUTENBHYIO MOLEPALIMIO COAEPXaHNS
CoobueHnit Ha NpeaMeT UX COOTBETCTBUS [pUMEHNMOMY NpaBy.

Mpw aToM VicnonHuTenb He onpenensiet conepxxaHne CoobLleHnin, caMoCTosITeNIbHO HE BHOCUT U3MeHeHMs1 B CoobLweHNs B
xon4e mogepaumnn. B cnyyae BbisiBneHnst HecooTBeTCTBMiA [puMeHnmMomy npasy, VicnonHutens Bnpaee oTkasatb 3akasuuky
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6e3 06bsACHeHWs NprYKH B focTtyne Kk Cepaucy, yBeaoMuB 3akasymka no 3MeKTPOHHOM noyte 06 0AHOCTOPOHHEM OTKa3e OT
JoroBopa kak NofHOCTbIO, TaK U B YAaCTW OTNPaBKK KOHKPeTHOro CoobLeHns, coaepXxaHue KOToporo, No MHEHMIO
Wcnonnntens, Onepartopa cBa3m, TPETbUX MWL, HAPYLWAKT Wnn MOryT HapywuTb [pruMeHnmMoe npaeo.

3.5. CooblueHmMst He BONXHbI COAepXaTb CBEAEHUS OCKOPOUTENBHOIO UK KNEBETHNYECKOrO XapakTepa, UMeTb
NONUTUYECKNIA MOATEKCT, PasXuratb HaUMOHaNbHY0, PACOBYIO UM PEUIMMO3HYIO PO3Hb, HAapyLLaTb aBTOPCKME 1 apyrne
npasa. CoobLeHns LOmXHbI COOTBETCTBOBATb MprMeEHMOMY Npasy.

3.6. 3akazuuk Bnpase B kayecTse [oanucy oTnpaBUTENs NCMONb30BaTb HAVMEHOBAHWE TOBAPHOrO 3HaKa, 0603HaYeHNst
1N cpeacTsa MHAMBMLYaANN3aLMUN U MHbIX PE3YNbTATOB MHTENNEKTYaNbHOM AEATENbHOCTU, MPUHAANEXAalUNX Ha 3aKOHHOM
OCHOBaHMM 3akasunky. 3akasumk 06s3yeTcs no 3anpocy VicnonHutens B TedeHne 1 (0AHOro) KaneHaapHoro aHs
NpencTaBuTb OOKYMEHTbI, MOATBEPXAAOWME NpaBa 3akasyrka Ha NCNoNb30BaHNe YKasaHHbIX HACTOSWMM MyHKTOM
pe3ynbTaTOB MHTENNEKTYalIbHOW AesTenbHOCTU. B cnyyae ecnu 3akasymk He NpeaocTaBuT yKkasaHHble AOKYMEHThI B
YCTaHOBNEHHbI HACTOSAWMM NyHKTOM (3.6.) cpok, VicnonHuTenb Brpase 3abnokmpoBaTtb foctyn 3akasymka k Cepsucy 0o
MOMEHTa NpefocTaBneHns NoATBEPXAAoWNX NCMONb30BAHUE Pe3YNbTaTOB UHTENNEKTYaNnbHON AeATENbHOCTU N/nnu
CPenCTB HAVBMAYyanM3aumny JOKYMEHTOB, a TakXe yaepXaTb CyMMy, ocTaBlytocs Ha BbanaHce 3akasuvka B kadecTse
wTpadgpa 3a HeNpaBOMEpPHLIE OEACTBMA 3akasyvka.

3.6.1. B cnyyae BbisSIBNeHUS chakTa UCronb3oBaHns 3akas34ynkoM B kayecTse oanucy otnpasutens opMeHHbIE
HaVMEHOBAHWS, TOBAPHbIE 3HAKW, BpeHbl, K KOTOPbIM 3aKas4rk HE MMEET OTHOWEHNS: CToMMOCTb Bcex CMC-coobLueHuni,
nepenaHHbIX OT fJaHHol Moanvcy oTnpasnTens, nepecHnTbiBaeTCs No Tapudy, NpeaycMoTPeHHOMY AN nepenayu
CMC-co06LweHwit, ¢ NOBbILWAKWUM KOS(EULMEHTOM B 3aBUCUMOCTY OT ycnoBmii OnepaTopa CBsi3u, KOTOpoMy
nepenasanucb AaHHble CMC-coobweHns nnm VicnonHutenem npuMeHsieTcs Wrpad, pa3Mep KOTOPOro 3aBUCKT OT YCNOBMIA
Onepatopa cBa3u, KOTOPOMY nepenasanvch faHHble CMC-coobLweHus.

3.7. VicmonHutenb npenoctaBnseT 3akasynky JIMLEeH3Mo nocne NocTyrniaeHns Ha pacyHeTHbI cHET VICMONHUTENS LEHEXHDbIX
CpPeacTB B Ka4ecTBe onnarbl MMLEH3MOHHOIO BO3HarpaxaeHns u CToMMocTn Ycnyr cornacHo pasgeny 4 Ilorosopa.

3.8. dakToM, NOATBEPXAAOWMUM Nepefady HENCKIIOUUTENBHBIX NMPaB Ha ncnonb3oBaHne Ceparica 3akas4vnkoMm 1
okasaHue Ycnyr, DOMofHUTENbHbIX yCnyr 1 obecnedeHns TeXHNYECKon NoaaepXKon McnonHutenem, sensetcs
nognucaHne CTopoHamm yHMBEPCalIbHOrO NepenaToyHoro gokymeHTa (Lanee — YT1L).

3.9. Mopsipok okasaHus yenyr no nepenade WhatsApp-coobuueHwii ykasaH Ha Caiite VicnonHutens:

3.9.1.Paccbinka WhatsApp-coobueHunin — https://smsaero.ru/support/whatsapp-rassylka/kak-sdelat-whatsapp-rassylku/.
3.9.2. OchopmneHne noanucu (MMeHn) oTnpaBnTeNns —
https://smsaero.ru/support/whatsapp-rassylka/kak-oformit-ima-dla-whatsapp/.

3.9.3. lNpouecc Beprdunkaumm 3akasymka —
https://smsaero.ru/support/whatsapp-rassylka/kak-verificirovat-kompaniu-v-facebook-business-manager/.

3.9.4. OgpopmneHue wabnoHos onst WhatsApp-coobeHunin —
https://smsaero.ru/support/whatsapp-rassylka/kak-oformit-shablon-whatsapp/.

3.9.5. Ouanorn WhatsApp — https://smsaero.ru/support/whatsapp-rassylka/dialogi-whatsapp/.

3.9.6. OcobeHHocTn Tapudukaumm WhatsApp-coobieHnin —
https://smsaero.ru/support/whatsapp-rassylka/osobennosti-tarifikacii-whatsapp-rassylok/

4. LUeHa norosopa u nopsiook pacyetos

4.1. CtoumocTb Ycnyr, NMUEH3NOHHOrO BO3HArpaxaeHus, TexHnyeckon noanepxku onpenensercs Cepemcom
aBTOMATMYECKM HA OCHOBAHWUW OEUCTBYIOWMX TaprdooB, pasMeLleHHbIX Ha cTpaHuue hitps://smsaero.ru/buy/.

4.2. CtommocTb Ycnyr u TexHudeckor nopaepxku skitoyaet B cebst HOC B pasmepe 22%.

4.2.1. CTOMMOCTb NNLEH3NOHHOrO Bo3HarpaxaeHus HIOC He obnaraetcs B cooTBeTCTBUM C nn. 26 cT. 149 HK P®.

4.2.2. CtommocTb Ycnyr, IMUEH3MOHHOMO BO3HArpaxXaeHms 1 TeXHUYECKOR NoAnEPXKM HE BKIIIOYAET B cebs KoMmccum
HaHka 3akasuvka.

4.2.3. Bakasuuk npu onnare Ycnyr, MMUEH3VOHHOMO BO3HarpaxaeHns, TexHNYeckor Noaaep>XKu JOMOMHUTENBHO He
onnaynsaeT KOMUCCUIO SKBaMpPUHra Uiy NHOM MnnaTexHom CUCTEMBI.

4.3. Bakas4vk onnaymeBaeTt CTOMMOCTb YCNyr 1 IMLEH3MOHHOrO BO3HArpaXxaeHws, TEXHNYECKON NOAAEPXKKN B NOPsOKe
npenBapuTensHoii onnatbl B pa3mepe 100% (cTa npoLeHToB) obLuei cToMMocT Y Cnyr, IMUEH3MOHHOro BO3HArpaX oeHwsl,
TexHnyeckol NoanepXxku, onpenensemblx cornacHo n. 4.1 Jorosopa, nytem nononHeHus banaxca B JInyHoM kabuHeTe.
NHgpopmaums o nononHeHnn banaHca otobpaxaetcs B JIM4HOM kabuHeTe B TedeHne 1 (ogHoro) 6aHKOBCKOro [HS nocne
nononHeHus banaHca 3akas4rkoM, ECv MHOW CPOK He NoTpebyeTcs 6aHKy UKW NNaTeXHoOW CUCTEME NS UCMONHEHNS
nopy4eHms 3akasymka.

4.4. VicnonHutenb Bnpase B Nto6oe BpeMs N3MEHUTb Tapuddbl NyTeM yBeooOMNEHNS 3akasumka B Nopsake,
npenycmoTpeHHom n. 5.3.2. [lorosopa. B cnyyae ecnn 3akasyvk He cornaceH ¢ HoBbiMU Tapudpamm, To 3akasuyuk Brpase
npekpaTuTb Nonb3oBatbes Ycnyramu u CepBrncoM 1 0653yeTcs N3BeCTUTb 06 3TOM VICNONHWTENS B NUCbMEHHOM BUAE MO
KOHTakTHOMY e-mail icnonHuTens B TeueHne 5 (nstn) paboumx OHER C MOMEHTA NonyyYeHUs yBeaoMneHns ot VicnonHutens
06 nameHeHun Tapudpos. B atom cnyyae VicnonHutens 6nokupyet goctyn k Cepsucy. B cnyyae otcyTcTBMS YKasaHHOro
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yBEOOMIIEHUS 1 MPOLOMXEHUS Cnonb3oBaHns Cepaurca nonaraeTcs, YTo 3akasyuk cCornaceH ¢ HoBbiMM Tapudbamu.
4.5. B cnyyae ecnn 3akasymk He mononHun banaHc Ha NPOTSXEHWM NOCNEOHEro KaneHaapHoro Mecaua, To Tapudobl
onpenensTcs No nocnegHeMy MakCManbHOMY MOMOTHEHNIO.

4.6. B cny4ae ecnn 3akasqumk He ocyllecTsnsin otnpasky CoobweHuii nnm He nononHsin banaHc B TeyeHune 180 (cta
BOCbMUAECSTW) KaneH4apHbIX AHen noapan, VicnonHutens Bnpaee cnvcatb Unm cnncbiBatb octatok Ha banaHce B
pa3amepe 3 000,00 pybneii (Tpex Toicsy pybnei 00 koneek) exXemMecsiHHO 10 MOMeHTa, noka cymma banaHca He 6ygeTt
paBHa 0,00 py6neii (Hynto pybnei 00 koneikam).

4.7. Cnucanwve cpencts ¢ banaHca B nopsake, npegycMoTpeHHoM M. 4.6. [loroBopa, He NPONCX0ONT, B Clyyae ecnm
octatok Ha banaHce paeeH 0,00 pybneii (Hynto pybneit 00 koneikam).

4.8. 3akasuuk Bnpase TpeboBaTb 3auncneHns Ha banaHc cnnucanHoi VicnonHutenem cymmbl B nopsiike, NpeayCcMOTPEHHOM
nn. 4.6, 4.7 [loroBopa, nyTem oTnpasky obpalieHns B cBo60aHOM dhopMe B TEXHUYECKYIO NoanepXKY. [Tpy aToM
3aymcneHHas Ha banaHc cymma MoXeT BbiTb MCMONb30BaHa 3aKas4yrkoM TOMbKO AA1si NOMyYeHUst YCnyr 1 UCNonb30BaHWs
Cepsuca.

5. MpaBa n 0653aHHOCTN CTOPOH

5.1. UcnonHuTtenb 0653aH:

5.1.1. NpenocTasnTtb 3akasynky poctyn k Cepsucy 1 okasaTb YCnyru, NpesocTaButb TEXHUYECKYIO NOAOEPXKY nocne
nononHeHusi BanaHca 3aka3zyvkom.

5.1.2. Cobniopatb KOHPMAEHLMANBHOCTb UHCPOPMALIMM, MONYYEHHOW 0T 3akasumka, NPUHUMAaTb HEOBX0AMMbIE Mepbl ANs
3awWmnTbl NEPCOHANbHBIX AaHHbIX 3aKasyuka OT HEMPaBOMEPHOrO UK CAYYaRHOro JOCTyNa K HUM, OT MX YHUYTOXEHWS],
N3MEHEHWS, BNOKNPOBaHNSA, KOMMPOBAHUS, NPELOCTABNEHNS, PACMNPOCTPAHEHNS.

5.1.3. B cpok no nocnenHero yucna Mecsua, cnegyiouero 3a OT4eTHbIM MEPUOLOM, HAaNpaBnTb 3akasyrKy OpurnHasbl
YNO no agpecy 3akasuuka (konuv YT HanpaenaoTcs 3akasunky Ha SNEKTPOHHbIN agpec, Ha KOTOpPbIN
3aperncTpupoBaH JInuHbln kabuHeT 3akasumka) Uiy NOCPEACTBOM UCTONb30BaHMS ANEKTPOHHOMO NOKYMEHTO060poTa B
cucTeme, cornacoaHHon CTopoHamu. VicnonHutenb Bnpaee He npenoctaenate 3akasuuky Y[, B cnyyae ecnvn 3akasquk
onnayvBaeT CToMMoCTb Ycnyr, TexHNYeckom NoaaepXKm 1 MMUEH3VOHHOE BO3HArpaXaeHne He C pacHeTHOro cyeta.

5.2. 3aka3uuk 0653aH:

5.2.1. [lo 3akntoyeHmst [Jorosopa 3akazymk 06s3yetcs npeaocTasnTb VicnonHuTento Haanexatlle 3aBepeHHble Konmu
JOEeViCTBYIOWMNX OOKYMEHTOB, K KOTOPbIM OTHOCATCS:

0 OOKYMEHT, NOATBEPXAAOWMNIA MOMHOMOYUS €ANHONNYHOMO NCMOMHUTENBHOMO OpraHa;

0 OOKYMEHT, NOATBEPXKAAIOWMIA MOHOMOYNS NMua Ha nognvcaHue Jlorosopa (LOBEPEHHOCTb, NPUKas);

0 CBUOETENbCTBO O rOCYAAaPCTBEHHON perncrpaunm;

0 CBUOETENbCTBA O MOCTAHOBKE HA YYET B HA/IOrOBOM OpraHe; - JOKYMEHT, MOATBEPXAAOLWNIA Hanm4mne Bcex
HEOBX0MMbIX KOPMOpaTUBHBIX 0J0BPEHUI U COrnacoBaHmii, HEOOXOAMMbIX NS 3aKno4eHns [lorosopa, YTo
onpenensieTcs B COOTBETCTBUM C yYpeamTenbHbIMU JOKYMeHTaMn 3akasyvka 1 Je/CTBYIOWNM 3aKOHOAATENbCTBOM
P®. Mpwn HeobxoammocTn UcnonHuTens Bpase 3anpocuTb AOMONHUTENbHbIE AOKYMEHTHI Y 3akasurka (40roBop
apeHnpl, ByxranTepcKyr OTYETHOCTb 3a NOCNELHUIA HANoroBbI Nepuoa).

5.2.2. CBOEBPEMEHHO 1 B MONHOM 06beMe onnaymeaTe CTOMMOCTb YCyr, MLEH3MOHHOE BO3HArpaxLeHWe N CTOMMOCTb
TexHnyeckon noaaepxku cornacHo pasaeny 4 orosopa.

5.2.3. Cobnonatb TpeboBaHus MprMeHUMOro npasa, TpeboBaHus 3aKOHOAATENBCTBA MHBIX CTPaH, Ha TEPPUTOPUMN KOTOPbIX
ocyuwecTansieTcs nepenada CoobLeHniA.

5.2.4. Mpwn ncnonb3osaHum Cepauca, Caitta cTporo cobnioaath Bce TpeboBaHUs 1 Npasuna, pasmelleHHble Ha Calite.
WNcnonb3osaTb CepsuUC B Nepuon AeNCTBUS NPOCTON HEUCKIIOYUTENBHON NULEH3UN HA TeppruTopun TONbKO TEMM
cnocobamu, KoTopble yCTaHoBMEHbI [1oroBopoM v MpUMEHMBIM NPaBoM.

5.2.5. MNpwu peructpaumnn B Cepaurce ykasbiBaTb AOCTOBEPHbIE U aKTyalbHble CBEOEHUS.

5.2.6. CBOUMM Crnamu 1 3a CBOM cHeT 06ecneunTb COXPaHHOCTb U KOHGOMAEHLManbHOCTL JlorvHa u Maponsi, koTopble
3aka3zuuk 1Cronb3yeT Npu asTopmaauunm B JIMYHOM KabuHeTe.

5.2.7. He coBepluath kakmx-nnbo OeicTBuiA, KoTopble MoryT HapywuTtb pabotocnocobHocTb Cepauca, Caitta. MonbiTka
B3nomMa unu ntobble NogobHble NENCTBMS CO CTOPOHBI 3akasuuka BnekyT 3a coboli 61okmMpoBky aoctyna k Cepsucy, Caity
1 cnucaHme Bcen CyMmbl BanaHca 3akasuunka B KayecTse Wwrpagoa 3a Takve 4eicTBMs 3akasymka.

5.2.8. Cobntonatb npasa AGOHEHTOB, B YACTHOCTV NpeLocTaBnsATb AGOHEHTAM MOMHYIO 1 LOCTOBEPHYHO MHAOpMaLIO,
npenycMOTPeHHyto MNpUMEHNMbIM NPaBoM. 3akasymk 06s3yeTcs HECTU OTBETCTBEHHOCTb 3a MOHOTY M [OCTOBEPHOCTb
npepnocTtasnsieMoii B CoobLieHnsix MHpopmaumm AGOHeHTaM.

B cnyyae ecnu Coobuwerune (WhatsApp-coobiueHue unm Viber-cooblieHre) coaepxut matepuansi (M3obpaxeHus, doainsl,
rMNEePCChINKK), OHW He JOMXHbI Hapywartb NprMeHnuMoe NpaBo 1 Npaea TpeTbux nuu. B cnyyae HapyweHus, NocTynneHns
xanob, NpeTeHanii co CTOPOHbI TPETbUX NnLL, ABOHEHTOB OTBETCTBEHHOCTb HECET 3aKasuuK.

5.2.9. Mepen otnpaskoi CoobLieHnii nonyyats cornacusi AGOHEHTOB Ha nonydeHne CooblueHuin B (hopMe 1 Nopsiake,
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ykasaHHoM B . 3.3 [Jorosopa 1 npeaycMoTpeHHOM MprMeHUMbIM NMPaBoM, B TOM HY1che B cgoepe 06paboTki NepcoHanbHbIX
JaHHbIX. CBOEBPEMEHHO 10BeCTV 00 cBefeHnst ABOHeHTOB, nonyyarolwmx CoobLeHnsl, HPOPMAaLIMIO O BO3MOXHOCTM 1
cnocobe, ¢ NoMoLbto KOTopbiXx ABOHEHTLI BripaBe 0TKasaTbCsl OT AasbHenwero nonyydeHns CooblieHnii oT 3akasymka.
MpenpapuTensHoe cornacue Ha nonydeHne CooblueHnin MoxeT BbiTb NMonyyeHo 3akas34ynkoM B ntoboit doopme,
paspelieHHol [MprMeHUMbIM NPaBoM, HanpuMep:
O nyTem noanuckw/permctpaumm ABoHeHTa Ha caiiTe 3akasqvka/odpopMieHns AGOHEHTOM 3asiBKM Ha caliTe 3akas4vka
1 NPOCTaBNEHNS «ranoyku» B COOTBETCTBYIOWEM YeK-O0Kce Ha caiTe 3akasymka, CBUAETENbCTBYIOWEN 0 Aade

AB0HeHTOM cornacus;
0 NpenocTaBneHns aHKeTbl;
O 3ak/oyeHns ¢ ABOHEHTOM [OroBOpa, B TOM YKCHE NOCPEACTBOM akLenTa odpepTbl 3akasumka.

Mpw aTom CTOpOHBI 0cO60 COrnacoBanu, YTo NpeaBapuTeNbHOE cornacue AGOHEHTA CHATAETCS HEMOMYYEHHbIM B Cly4ae,
ecnn 3akasyvk He MPenoCTaBwn LOCTATO4HbIX, MO MHEHMIO VicnonHutens, OnepaTopos CBSA3M U/MAn rocy 1apCTBEHHbIX
OpraHoB, TPETbUX MWL, [OKA3ATENbCTB (dakTa NMony4YeHNs COOTBETCTBYIOLEro cornacust AGOHeHTa.

3aka3zunk 0bs13yeTcs npekpaTutb 06paboTKy NepcoHasbHbIX AaHHbIX ABOHEHTOB B Clly4ae NofyyYeHnsi 0T3biBa Cornacust
AboHeHTa (3akaszumk 06s3yeTcs B TeueHne 1 (04HOro) KaneHaapHoro AHsS yBeAOMUTb VICMHONHUTENS O NONYyYeHUW OT3blBa
cornacus ABoHeHTa), xanobbl ABoHeHTa, TpeboBaHus icnonHnTens, npeanMcaHnii rocy[apCTBEHHbIX OPraHoB U NHbIX
nuu, a icnonHntens Bnpase 3abnokmposaTtb foctyn k Cepaucy, cnucaTb ocTatok Ha banaHce B kayecTse wrpadda. 5.2.10.
Y nanstb n3 basbl aBoHeHTOB TenedpoHHbIE HoMepa ABOHEHTOB, KOTOPbIE Bbipasuiv 0Tkas nonyyats CoobieHus. Mo
3anpocy VcnonHutens 3akasunk 0653yeTcsa NpenocTaBnTb NOATBEPXKAEHUNE, YTO yKa3aHHbI Homep ABoHeHTa bbin yaaneH
13 basbl aboHEHTOB.

5.2.11. MpepnocTasntb VicnonHutento no nepeomy ero TpeboBaHmio NOATBEPXKAEHNE NONYYEHNS NPEABAPUTENBHOMO
cornacus ot AboHeHTa Ha nonyyeHne CoobueHuii B Cpok He no3aHee 1 (04HOro) KaneHAapHOro AHA C MOMEHTA NOJyyYeHUs
cOoOoTBeTCTBYtOLEro TpeboBaHus icnonHnTens.

5.2.12. Ecnn 06beKTOM MHZDOPMUPOBAHNS SBNSETCS MHADOPMALIMOHHASA NPOAYKLUS, OTHECEHHAS DenepanbHbIM 3aKOHOM
«O 3awwuTe geTer OT HOPMaLMK, NPUYUHSIOWEN Bpen ux 3a0poBbio» 0T 29.12.2010 Ne 436-P3 Kk HhOpMaLMOHHOM
npoayKLUK, noanexatiein 0653arenbHOMy CONPOBOXAEHMIO 3HAKOM MHGDOPMALIMOHHOM Npoaykumm, 3akasyrk 06s3yeTcs
MapKupoBaTb BCE UHPOPMaLIMOHHBIE MaTeprasbl B COOTBETCTBUM C KaTeropuen, npeayCMOTPEHHOW yKa3aHHbIM 3aKOHOM.
5.2.13. He ucnonb3oeartb oaHy Moanvck otnpasutens ons nepenadn CMC-coobuieHuii 0T unm B UHTEPECAxX Pa3HbIX
KOMMaHwui, CEpBMCOB, OPraHn3auui, IDPUaNYECKNX 1 Apyrux nuu. B cnyyae BbiseneHns pakta ucnonb3osaHus Nognmcm
otnpaeuTens ans otnpasku CMC-cooblueHwnii B HTepecax pasHblix nuL, ctonmocTb Bcex CMC-cooblueHwii, nepeaaHHbix ot
[aHHOW NoAnmMcK, MOXET BbITb MepecymMTaHa no MakC1ManbHOMy Tapruady C NMOBbILAKWMM KOS(HULMEHTOM 1nn 6e3
MOBbILWAOLLEr0 KO3GOMLIMEHTA B 3aBUCMMOCTHM OT ycnosuii Onepartopa CBA3W, KOTOPOMY Nepenasanuncb JaHHbIe
CMC-coobuweHus

5.2.14. He ncnonb3oBatb HaumoHanbHyo NoAnuchb OTNPasnuTens, B TOM YiCNe NpeaocTaBneHHyto VicnonHutenem, ans
nepenayn CMC-coobLeHnid OT Unn B HTEPECAX MHOCTPAHHBIX/MEX IYHAPOLHbIX KOMMAHWUIA, CEPBUCOB, OPraH13aLmii,
IOPUANYECKMX U ApYrux Nl (MexayHaponHbix CMC-coobileHuii), B TOM Yicne 0603HaYEHNS KOTOPBIX MPU3HAHbI
Onepatopom cBs3n MexayHapoOHo Noanvucbio oTnpasuTens. B cnydae BbissBneHWs pakta MCnonb3oBaHUs
HaunoHanbHo noanvMcy oTnpaBnuTens Ans oTnpasku MexayHapoaHbix CMC-coobLweHwii:

O npu nepenade CMC-coobueHnii MAO «Beimnen-KommyHukaumm» (BunaiiH) — ctoumocts Bcex CMC-coobuueHuid,
nepenaHHbIX OT AaHHow MNoanucy oTnpasnTensl, NepecYNTbLIBAETCS MO Tapmdy, NPeayCMOTPEHHOMY Ans nepenayu
CMC-coobuweHuin o1 Mex oyHapoaHOro MMEHH, a TakXXe NPUMEHSETCS WTpadg B ABONHOM pa3Mepe CTOMMOCTM BCEX
CMC-coobuweHnit, nepefaHHbIX OT 4aHHOr0 UMEHU, Mo Tapuddy, NPeaycMoTpeHHoro ans nepenaydn CMC-coobueHuii
oT MexayHapoLHOro UMEeHY;

0 npu nepepade CMC-coobueHuii NAO «MobunbHblie TeneCnctembl» (MTC) — ctommocTb Bcex CMC-coobuieHnii,
nepeaaHHbIX OT AaHHou MNoanncw oTnpasnTensl, NepecHNTLIBAETCS C MPUMEHEHVEM NOBbIWAIOWEro KoaduLmeHTa
x9;

0 npw nepenade CMC-coobwenuii OO0 «T2 Mobarin» (t2) — npumeHsietcst wrpacd B paamepe 50 000 (nsTbaecst
ThiCsI4) py6neit 3a Kaxablii cnyyain HapyleHs;

O npu nepepade CMC-coobuwenuii NAO «MeradoH» (MeragoH), 00O «Ckapten» (YOTA) — cTOMMOCTb BCEX
CMC-coobweHuid, nepefaHHbIx OT faHHoi Moanucy oTnpasBnTens, NePecyMTLIBAETCS C MPUMEHEHUEM MOBbILLAIOWETO
KoadpdpumumeHTa x8;

0 npv nepenade CMC-coobLeHuii yepes UHbIx OrnepaTopoB CBSA3M, KOTOPbIE HE YKa3aHbl B LaHHOM NyHKTe, 3akasumk
HeceT OTBETCTBEHHOCTb B 3aBMCKMMOCTW OT YCIOBUI COOTBETCTBYOWeEro OnepaTopa CBSA3N.

5.2.15. He nepepnasatb CMC-coobLLeHus, HanpasneHHble HAa MPOABUXEHWE TOBAPOB, paboT nnm ycnyr, NpenocTaBnsieMblX
oriepaTopamu CB3M, B TOM YUCHE, HO HE OFpPaHNYMBasiCb, MPOABUXEHUE YCNyT CBSI3W NIMBO NPOABMXEHWE NPOLYKTOB,
HeobXxoauMbIX Ansl Nonb3oBaHus yenyramu caesiau. MNpu nepenade CMC-coobLieHnin B HapyLWEeHUM HACTOSIWErO MyHKTa K
3akasuuky npmMeHsieTcs wrpadd B pasmepe 100 000 (cTo Thicsiy) pybneli 3a Kaxablli cryyal HapyLweHus.

5.2.16. CaMOCTOATENBbHO M 3a CBOM CHET B MAKCMMaIlbHO KOPOTKUIA CPOK paccMaTpmBaTh U paspellatb NpeTeHaum, Xxanobbl
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1 VHble obpalleHnst ADOHEHTOB 1 TPETLYX fULL, CBSI3aHHbIE C COAEPXaHUEM 1 chakToM nepenaqm CoobleHnit, a Takxe ¢
NOBbIMY MHBIMU NMPETEH3UAMU, HAXOASWMUMUNCS BHE 30HbI OTBETCTBEHHOCTU cnonHuTens. 3akasymk 06s3yeTcs no utoram
PacCMOTPEHNS yKa3aHHbIX Xanob n/unm obpalleHnii TpeTbux nuL, B TedeHne 1 (ogHoro) paboyero AHS yBeooMUTb
WcnonHuTtensi o pesynbtaTtax pacCMOTPEHWS Xanob 1 NpeanpuHATLIX Mepax.
5.2.17. B cnyyae ecnv CooblieHne conepXuT Matepuanbl, MHopMaLMIO peKIaMHOro Xxapaktepa (aanee — peknamHbole
matepuanbl), 3akasyuk 06513yeTcst HECTW BCe npasa U 0653aHHOCTU PEKNaMONPOV3BOANTENS, peEKNamMoiatens
peknamMopacnpocTpaHnTens, npenycMoTpeHHble NprmMeHnMbIM NpaeoM. [NpepnoctasneHue VicnonHutenem JluueHsun, a
TakXxe okasaHue Ycnyr He noapasyMeBaeT nepexoda K VicnonHuTenio cratyca peknamonpovssognTens,
peknamMopacnpocTpaHuTens n/mnu peknamogarensl.
3akasuuk rapaHTMpyeT, Y4TO B CllyYae ecnu pacrnpocTpaHeHue nocpeactsoM Ycnyrn Coobuenuii (WhatsApp-coobiueHuii n
Viber-cooblueHuii) peknamMHoro xapaktepa nognagaet noa aeictave cr. 18.1. depepansHoro 3akoHa «O pekname», T0
3akazunk 0bs3yetcs obecneynTb:

O nucnonHeHne TpebosaHuii cT. 18.1. depepanbHoro 3akoHa ot 13.03.2006 Ne 38-d3 «O pekname», a Takxe

CBSI3aHHbIX C yKa3aHHOW CTaTbeil HOpMaTUBHO-MPaBOBbIX aKTOB;
O npegocTasneHne VicnonHuTento peknamHblx MaTepuanos, CooTBeTCcTBytowme TpebosaHusm n.16 ct. 18.1

®depepanbHoro 3akoHa ot 13.03.2006 Ne 38-P3 «O pekname», 1 CHabXEHHbIX MOEHTUPMKATOPOM peknambl (fanee -
TOKeH), CreHepunpoBaHHbIM ONepaTopoM peknaMHbIX OaHHbIX NO 3aKa3y 3aKa3q|/|Ka, a B CnyvasiX, Korga nHrerpauus
TOKEeHa HeBO3MO>XHa B COOTBeTCTByIOI.LI,I/II7I BUL peKNaMHbIX MaTepunanos, 3akasuunk 6yueT npenocrtaenATb
CFeHepI/IpOBaHHbIVI TOKeH 0O4HOBpPEMEHHO C npenoctaBieHNeEM COOTBETCTBYOLWNX PEKMAMHbBIX MaTepmnanos.

3akasynk rapaHTUpyeT, 4To B CryYae NpeabssneHns NPeTEH3NIN, UCKOB TPETbUX INLL 3anpOCOB/UCKOB FOCYAAPCTBEHHbIX
n/vnn aaMUHUCTPATMBHbBIX OPraHoB K VIcmonHWUTENIo B CBSA3U € HapyweHnem depnepanbHoro 3akoHa ot 13.03.2006 Ne
38-D3 «O pekname» BCNeACTBUE HENCMONHEHNS 3aKa34nkoM 06513aHHOCTEN, NpefyCMOTPEHHON PeneparnbHbIM 3aKOHOM
ot 13.03.2006 Ne 38-®3 «O pekname», 3akasuunk 06s3yeTCcs CBOMMU CUNAMK 11 33 CBOV CHET YPErynmpoBaTth Takue
MPETEH3MN U KOMMNEHCUPOBATL VIcnonHWTENo yObITKM B NONHOM 06beme B TedeHue 5 (natn) paboymx oHel ¢ aatsl
NonyYeHnst 3akasurnkoM COOTBETCTBYHOLWEro TpeboBaHus. 3akasdurk 06s3yeTcs NnpenbsasnsaTb VicnonHUTento no ero
COOTBETCTBYtOLIEMY TPEOOBAHUIO NOATBEPXAEHNE BbINONHEHUS 3aKa34MKOM YCNOBUIA HACTOSILLENO MyHKTa B CPOK,
yKasaHHbI B TpeboBaHum VicnonHutensi.
5.2.18. B cny4ae Hann4msi BO3paxxeHuii o kadectsy Ycnyr 3akas4uk Brpaee B TedeHme 3 (Tpex) paboymx OHei ¢ MOMeHTa
nocnepgHei otnpasky CoobLLeHniA HaNPaBWTb NMCbMEHHBIE MOTUBMPOBaHHbIE BO3paxeHus B anpec VicnonHutens. Mpwn
OTCYTCTBMW MOTUBMPOBAHHbIX BO3PaXXeHU unu cornacosaHHoro YT B TeueHne 3 (Tpex) paboumnx oHen ¢ MOMeHTa
nonyyenus YT 3akasuukom, Y[ cuntaercs cornacoeaHHbiM CTopoHamm, a Yenyru n goctyn k Cepsucy Ha npasax
MPOCTO HENCKMIOUYNTENBHOW NMNLEH3NN — MPUHATBIMA U NOTyYeHHbIMU 3aKka34rkoM, COOTBETCTBEHHO. OTCyTCTBME
BO3paxxeHun unu cornacosaHHoro Yl [, He cBUOETENbCTBYET O TOM, 4TO YCnyra He okasaHa, a npaso Ha 1CNoNb30BaHue
Cepsuca Ha ycnoBusix NPOCTOW (HEUCKOYUTENBHOM) MMLEH3UW HE NPEROCTaBNeHo 3aKkasuyuky.
5.2.19. Hanpasutb cnonHutento cornacosaHHbIi opurnHan YT no agpecy mecta HaxoxaeHus, VicnonHutena — B
TeyeHue 10 (mecsatn) paboumx OHei ¢ MoMeHTa nonyYeHust ykasaHHoro YT 3akazymkom.
5.3. UcnonHuTenb Bnpase:
5.3.1. MNpoBoanTb NPOHMNAKTUHECKME N PEMOHTHbIE (MNaHOBbIE 1 aBapuiiHble) paboTbl Cepauca, yBenoMmB 3akasuuka He
MeHee YeM 3a 1 (04WH) Yac, ecnu NHOW CPOoK He ByaeT NPOANKTOBAH TEXHUYECKON HEO0OX0AUMOCTbBIO N HEMPEOLONMMbIMM
obcTosTENbCTBAMU, MOCPELCTBOM Pa3MELLEHNS COOTBETCTBYHOLWEN UHApopMaLmy B JInuHOM kabrHeTe n/vnu B
Telegram-kaHane https://t.me/smsaero, n/vnv NyTem HanNpaBneHns yBeAOMIEHNS HA SNEKTPOHHYIO NoYTy 3aKkasyvka.
B cnyyae npoBeneHnst NpodounakTmyeckmx u peMoHTHbIX pabot OnepatopoM cBA3M VicnonHuTenb 0643yeTcs M3BECTUTD
3akasuuka no aneKTPoHHOM noute w/unm B Telegram-kaHane  https:/t.me/smsaero, kak TONbKO 06 3TOM CTano U3BECTHO
WcnonHutento.
5.3.2. N'ameHnTb Tapurdbl, yBefoMMB 3akasymka He MeHee YeM 3a 3 (Tpy) KaneHaapHbiX OHS, 3a UCKNIOYEHUNEM N3MEHEHUS
Tapudoos Ha otnpaeky WhatsApp-coobueHuii unm Viber-cooblueHunii, B [aHHOM cnydae cnonHuTenb yBeooMnsiet
3akasuuka He MeHee YeM 3a 1 (04MH) KaneHaapHbIA AeHb, ECNN MHbIE CPOKM He ByayT YCTAHOBNEHbI TPETHUMM NULIAMM
(Onepatopamu CBSI3W, UHBIMK NULLAMI), OOHUM U3 Cneayowmx crnocobos:

O nyTeM pasMeLLeHNst COOTBETCTBYOLLEro cooblieHns Ha cTpaHuue Caiita https://smsaero.ru/blog/;

O nNyTeM pasMeLLeHNs COOTBETCTBYIOLE MHGOOPMaLMK B JTIUYHOM KaBUHETE;

0 NOCpPenCcTBOM HanpaBneHWs yBeAOMIEHNS HA SNEKTPOHHYIO NMOYTy 3akasuuka;

0 NMOCPEeLCTBOM MHbIX CMIOCOBOB CBS3N.

5.3.3. B ntoboii MOMEHT M3MEHUTb COCTaB, BEPCUIO, OTAENbHbIE 3NEMEHTbI, UHTEpdpelic, Nopsaok foctyna k Cepsucy,
OCHOBHbIE (pyHKLIMOHAMbHbIE BO3MOXHOCTM Cepauca, npuHLmn paboTsl JlndHoro kabuHeta, API-wno3a, SMPP-wntosa 1
MHbIX oyHKUMIA CepBuca, NPefoCTaBNEHHbIX 3akasurky, a TakXe Nopsnok 1 cnocob okasaHus Ycnyr.

IMpu 3TOM LaHHbIe USMEHEHNS HE BNUSIOT Ha paboTocrnocobHocTe Ceparca. 3akasyuk BnpaBe 03HAKOMUTLCS C
BHeCeHHbIMU B paboTy Ceparca na3meHeHnsMn Ha Caiite w/vnu B JlndHom kabuHeTe. Ecnv 3akasumk npogonxaet
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nonb3oBatbcs CepBMCOM, TO TEM CaMblM 3aKa34uk NOATBEPXKAAET COrnacme Co BCEMW yKa3aHHbIMM N3MEHEHNSAMN.
5.3.4. 3abnokumposatb CepBunC B creayowmx ciyvasx:

O npw HapyweHun nn. 5.2.1, 5.2.3.-5.2.16 [orosopa;
O npw nocTynneHun xanob ot ABOHEHTOB, NpeTeH3uii oT OnepaTopoB CBA3W, FOCYAAaPCTBEHHbBIX OPraHoOB UK UHbIX JIALL.

5.3.5. MpuoctaHoeuTb nocTtyn 3akasunka k Cepsucy n Ycnyram B cnyyae nposeneHns icnonHutenem npocounnakTnieckmx
1 PEMOHTHBIX (NNIAHOBBIX UK aBapUitHbIX) PaboT.
5.3.6. briokmpoBka, npuoctaHoBka goctyna k Cepeucy u Ycnyram B cnyyasix, ykadaHHbix nn. 5.3.4, 5.3.5 [orosopa, He
SABASIETCA HapyLweHnem 06a3atenbeTs IConHUTENs M OCHOBaHWEM Anst BO3MelleHMs icnonHnTtenem 3akasuuky yobiTKOB
n/Mnn ynyweHHOM BbIrobl, €CIN TaKOBbIE BO3HMKIM Y 3akasymka.
5.3.7. B cnyyae HapylweHusi obsi3atenbcTs no [loroBopy co cTopoHbl 3akasymka yaepxaTtb U3 cyMMbl BanaHca wrpadgoHble
caHKumw, ybbiTkn 1 notepn VicnonHutens.
5.3.8. [Nepepnartb ¢ uenbio okasaHus Ycnyr B pamkax JJorosopa OnepaTopy CBS3M WA UHBIM MPYBAEYEHHBIM B pamKax
okasaHusa Ycnyr TpeTbum nuuam:

0 nepcoHanbHble faHHbIe COTPYAHWKOB / npeactasutenen 3akasyvka: ®.1.0., KOHTakTHbIi HOMEp TenegoHa,

anekTpoHHas nouta, MHH (B cnyyae ecnn 3akasqnkom SBnseTcs ousnyeckoe muo),
O nepcoHanbHble faHHble ABOHeHTOB: ®.U.0., KOHTaKTHbI HOMEpP TenedoHa, conepxanue WhatsApp-coobuieHus un

Viber-cooblueHus (nata v Bpemsi nonyveHns CoobiueHns, 4acoBoii nosic Mecta noctaski CooblueHuns), Ho He
orpaHn4measACb 3TMMN OaHHbIMKU, a 3akas4uk naet VicnonHutento cornacue Ha ocylecTBneHne yka3aHHbIX OEeNCTBUIA.

5.4. 3aka3uuK Bnpase:
5.4.1. Tpebosartb 0T VicnonHutens npenoctasneHms Ycnyr n JIueHanm B COOTBETCTBUM C ycnosmsmu [Jorosopa.
5.4.2. Obpawatbes B TEXHUYECKYIO NOAAEPXKKY 32 Pa3bACHEHUEM BO3HVKAIOLWLMX BOMPOCOB OTHOCUTENBHO paboThl
Cepsuca 1 okasaHus Ycnyr B nopsake, yCTaHOBIEHHOM [loroBopom.
5.4.3. Nonb3oBatbcs CepBUcoM B Npeaenax, cnocobamum u Ha Tepputopum, onpeaeneHHsiMu J1orosopom.
5.4.4. OnnauuBatb CTOMMOCTb Ycnyr, TeXHNYeCKOoW NoAAEPXKU, MMLEH3NOHHOMO BO3HArpaxaeHms nobbiM yao6HbIM
cnocoboM: akBapuHr, 6aHKOBCKM NEPEBOLOM, C UCMONb30BAHNEM NATEXHbBIX CUCTEM M MHBIX CNOCOO0B onnarbl,
npeacraeneHHbix Ha Caiite unu B JInuHoM kaburHeTe.
5.4.5. TpeboBatb BO3BpaTa U3NMILHE, OWMOOYHO YNnavyeHHbIX AEHEXHbIX CPeACTB Ha BbanaHc, a Takxe B cnyyae otkasa ot
Ycnyr nytem oTnpasku B TEXHNYECKYIO MOAOEPXKY 3asIBNEHUS C yKa3aHWeM HaumeHoBaHnsa nnatenbwmka, MHH, OMPH n
6aHKOBCKUX PEKBU3NTOB, C KOTOPbIX Obina Nnpou3eeneHa onnara.
5.4.6. Tpeboeatb 3aumcneHns Ha banaHc cnmcaHHol VicnonHnTenem cyMMbl B NOPSAKE, NPeLyCMOTPEHHOM M. 4.8
Jorosopa.
5.4.7. 3akasuuk He Bnpase:
O BHOCWTb Kakue-nnbo nameHeHus B kog HTML, JavaScript, a Takxe B noboit opyroli ICXOAHbIA KOA, KOTOPbIA
ABNSIETCS COCTaBHOM YacTbio Cepsuca;
O cosgaeaTtb Ha OCHOBE McxogHoro koga Cepsuca HOBbIe NPOrpamMMHbIe NPOAYKThI, Moaudunumposatb Cepsuc,
OCYLLECTBNSATb ero nepepaboTky;
0 pervctpupoBatb 6onee 0QHOM yHeTHOM 3anncKn B OTCYTCTBIE NPeABAPUTENBHOrO cornacus VicnonHurens;
0 nepefasatb TPETbUM NLIAM aBTOPU3ALIMOHHbIE AaHHble (JloruH, MNMaponb), 3a NCKIOYEHNEM COTPY OHNKOB 1
NPVBNEYEHHbBIX ML, KOTOPbIE MPUHSNK 0083aTeNbCTBA O HEpA3rNaleHUn TakMX AaHHbIX;
0 ucnonb3oeatb CepBuC AN MPOTUBO3AKOHHbIX LENCTBUIA M HANPaBNEHW AESTENBHOCTM U MHBIMK criocobamu, He
onpeneneHHbiM1 [JoroBopom;
0 nepenasartb Npaea 1 0643aHHOCTU MO HACTOSLEMY [OrOBOPY TPETLMM NnLaM 6e3 MMCbMEHHOrO Cornacus
Wcnonnutens.

6. OTBETCTBEHHOCTb CTOPOH

6.1. B cnyyae HeBbINOMHEHMS 3aka3ymkoM 0643aTenbeTs, NPenyCcMOTPEHHbIX Nn. 5.2.4-5.2.12 [loroeopa, a Takxe
HapyweHus n. 3.5. VicnonHutenb Bripaee TpeboBatb ynnatel wrpadha B pasmepe 100 000,00 pybneii (cTo Thicsy pybneit 00
KOmeek) 3a Kax[plii BbISIBNEHHBIN (haKT TaKoro HapyLIeHUs!, a Tak>Xe OCYyLeCcTBUTb BNOKMPOBKY AOCTyna 3akasumka K
Cepsucy.

6.2. Bcto 1opnanyeckyto 1 omHaHCOBYO OTBETCTBEHHOCTb 3a NMPETEH3WU, BbiCTaBNEHHbIE VICMoNHUTENIO TPETbMM uamm,
HeceT 3akasumk, a TakXXe B MONHOM 06 beMe BO3MELLAET NPUYMHEHHbIE VICnonHUTENtO yObITKM U NOTEPH, B TOM YMCHE
wrpadobl, HaNoXxeHHble Onepartopamu ceA3n, PenepanbHoit AHTUMOHoNoNbHOM Cnyx6oii Poccun, MHBIMK nnLamu.

6.3. CTopoHbl 0c060 oroBopwnu, YT Npw okadaHwum Ycnyr no Jlorosopy npusnekatotcs OnepaTopbl CBA3M, UHbIE LA,
MO3TOMY B CBSI3M C UCMONb30BAHNEM 060PYLOBAHUS, KAHANIOB CBA3W W/ NPOrpaMMHOro obecneyeHmnst, NpuHaanexailmx
TPEeTbMM nmuam, VicnonHutenb He HECET OTBETCTBEHHOCTM Nepef 3akasunkoM 3a nepepbiebl B pabote Cepsuca, oTnpaske
CoobuieHnit, 3a 3a0ep>XKK, MPEPbIBAHNS, NPOBNEMBI C SNEKTPONUTAHUEM, UHbIE cO0U Ha cTOPoHe OnepaTopoB CBS3N,
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TPeTbUX NuL, Npobnem ¢ 06opyA0BaAHNEM, YPE3BbIHAMHBLIX CUTYaLWIA, MOXaPOB, aHOMaNbHbIX NMOroAHbLIX YCMOBWA,
TEPPOPUCTNHECKMX aKTOB, 3arpelleHns Ui orpaHnYeHnst 0eSTeNbHOCTY CO CTOPOHBI FOCYAapPCTBEHHbLIX OPraHoB ¥ ApYyrux
06CTOSTENBCTB HENPEOLONMMON CUMbI W/MN 0BCTOSITENLCTB, HE HAXOASWMUXCS B 30HE OTBETCTBEHHOCTU VcnonHuTens.
6.4. VicnonHuTenb He HECET OTBETCTBEHHOCTM No [loroBopy 3a HEeMnony4YeHve U HECBOEBPEMEHHOE MoJyYeHue
A6oHeHTamMn CoobLeHWi Mo cneaylowmuM NpuyMHam:

0 OTCYTCTBOBaJIO paamonokpbiTie 6a3oBbiMU cTaHUmaMu OnepaTtopa CBS3V COOTBETCTBYIOLWMX CETEN NPy OOCTaBKe

CoobuieHnii AGOHEHTaM;

O MMEeNo MEeCTO BMSIHME TakKuxX pakToOpOB, Kak domanyeckune nperpaapl, NPensaTcTByowwme pacnpocTpaHeHNo
paanoBOJH, NOroAHbIE Y aTMOCHEPHBIE SIBNEHNS, Cly4an paavouHTEPPEPEHLI, a TakXXe aBapum B
TENEeKOMMYHMKALMOHHbIX CETSIX, K KOTOPbIM noakntodeH VicnonHuTens, 3akasyuik;

0 MoBunbHbIl TenedooH ABOHEHTA BbIKNOYEH B MOMEHT focTaeku CoobweHuii;

O Homep AboHeHTa 3abnokuposaH OnepaTopoM CBA3N.

6.5. B cnyyae ytpatbl 3aka3uvkom aBToOpU3aLMOHHbIX AaHHbIX OT JInyHOro kabuHeTa, 3akasunk 0b6s3yeTcs
KOMMeHCUpoBaThb VICnonHWTENO BCe BO3HUKIIME B pe3ynbTaTte JaHHOro goakta ybbITku 1 notepu MicnonHutens.

6.6. 3aka3urk HeceT OTBETCTBEHHOCTb 3a akTyaNbHOCTb KOHTAKTHbIX JaHHbIX, B TOM YMCne agpeca MecTa NpoXunBaHus,
MOYTOBOrO aapeca, agpeca NeKTPOHHON NOoYThl, HOMEPA TeNegYoHa U UHOWM UHCpopMaLmMK, HEOHBXOAMMOI ANS UCNONHEHWS
HaCTOSLEro JOroBopa, a Takxe 3a HemonyyeHune nobbix obpalieHunii u/unm 3anpocos ot VicnonHutens.

6.7. icnonHuTenb He HeCET OTBETCTBEHHOCTU B Clyyae, ecnv 3akasunk HEBEPHO HACTPOUT JINuHbIN KabrHeT, ykaxet
owmnboYHbIE HOMEPa, Basy abOHEHTOB U COBEPWNT NHbIE TEXHUYECKUE OLWMOKN. 3aKas3uyuk CaMOCTOSTENbHO 1 3a CBOW CHET
KOMMEHCUPYET BO3HUKLLUME MO BUHE 3akasurka ybbiTku n notepu VicnonHutens.

6.8. 3akazumk 0653yeTcs OCyWeCTBUTL ynnaTy WTpadoHbIX CaHKLMA, KOMNEHCUPOBATb YObITKM 1 MOTEpM B TedeHre 10
(mecatn) paboumx oHel Co OHSA NMONyyYeHUs COOTBETCTBYIoLEro TpeboBaHms VicnonHutens, ecny nHoi cpok He Byaet
cornacosaH CtopoHamu. icnonHuTenb BNpase HanpasBuTb ykasaHHoe TpeboBaHUE MO KOHTAKTHOMY afpecy SNeKTPOHHOWM
no4Thl 3akasuuka.

6.9. CTOopoHbI 0c060 oroBopwnu, a 3akasymk NPU3HAET U COrNaLLAETCS C TEM, HYTO HUKAKO MPOrpaMMHbIiA MPOAYKT, PaBHO
Kak ero KOMMOHeHTbI, He CBOO0OAHbI OT NPOrpamMMHbIx cO60eB 1 ownbok. Mpr aToM VIcnonHWTENb He HECET OTBETCTBEHHOCTH
nepen 3aka3yvKoM 3a ero BO3MOXHbIE YObITKM 1 MOTEPW, BbI3BBAHHBIE NMPOrpaMMHbIMU CO0SMU 1/unm owmbkamm B paboTte
Cepsuca.

6.10. OTBeTCTBEHHOCTH VicnonHnTens nepen 3akas4ynkom B to6OM Clyyae orpaHnyeHa peasbHbIM NOATBEPX AEHHBIM
ywepbom, ynyleHHas Bbirofa He NOASIEXNT KOMIEHcaLUmm.

7. PaspelueHune cnopos

7.1. B cnyyae Bo3HWKHOBEHNS criopoB CTOPOHbI MPUOXaT BCe yCUnus 415 Ux yperynuposaHus X nyTeM neperosopos.
MpeTeH3nn BomXHbI BbiTb PACCMOTPEHbI B TeueHre 10 (oecsTn) kaneHaapHbIX OHeW ¢ MOMEHTa NoMyYeHus
COOTBETCTBYIOLLEW NPETEH3NN.

7.2. ECnM BO3HUKLIWIA CMOP HE MOXET BbiTh pa3pelleH MyTeM NeperoBopoB, BO3HUKLLMIA CMOp nepefaetcst B ApOUTpaxHbIi
cyn r. Mockabl.

8. O6pa6oTka NnepCcoHanbHbIX AaHHbIX

8.1. CTOpOHbI rapaHTMpYytoT NonHoe cobntoaeHne Bcex ycnosuii 06paboTkin, XpaHEHUS U UCMONb30BAHNS NMONYYEHHbIX
nepcoHanbHbIX AaHHbIX, cornacHo TpeboBaHusM DepepanbHOro 3akoHa ot 27.07.2006r. Ne 152-d3 “O nepcoHanbHbIX
JaHHbIX”. Mpn 06paboTke NepcoHanbHbIX AaHHbIX CTOPOHbLI obecneymBatoT 1x 6e30MacHOCTb KOMMNEKCOM
OpraHM3aLmOHHBIX N TEXHUYECKUX MEP, HEOOX0AUMBIX LN AOCTUXEHNS YKa3aHHON Lieni.

8.2. 3aknoyas naHHbI 0OroBop, 3akasyuk NoATBEPXKAAET CBOE COrnacue ¢ TeM, 4To ICNONHWUTENb MOXET B TEYEHNE
BCero cpoka ferctauns [Jorosopa ocylecTBnsTe 06paboTKky NepcoHanbHblX AaHHbIX 3akasyuka u/vnm ero
npeancrasutenen.

8.3. Toa nepcoHanbHbIMK AaHHbIMK NMOHUMAaETCS Nobas HopMaLms, OTHOCSILASICS K ONpeaeneHHOMY Un
onpenensieMoMy Ha OCHOBaHWW Takol MHGPOPMaLMK or3nYecKoMy 1Ly (CyObekTy NepcoHanbHbIX AaHHbIX), B TOM YMcCne
€ro pamunnsi, UMsi, 0THECTBO, rofl, Mecsil, AaTta U MECTO POXAEHMS, anpec, aBOHEHTCKNIA HOMEP, aapec SNEeKTPOHHOM
noYTbl U apyrast HgopMaums, NpenocTasnsemMas npy 3aknioHeHNn Unm NCNoNHeHUW HacToswero lorosopa.

8.4. TMop 06paboTKoii NepCOHaNbHbIX JaHHbIX MOHMMaETCs: cOop, cucTemMaTn3aums, HaKoOMNEHNE, XpaHeHNE, YTOYHEHVE
(obHOBNEHWE, UBMEHEHWE), NCNONb30BaHKE, 06e3NMyMBaHme, 6N10KUPOBaHNE, YHUHTOXEHWE, a TakXXe COBEPLLEHNE MHbIX
OENCTBUIA C NePCOHASTbHLIMU JaHHBIMU PU3NYECKUX UL, B CTATUCTUHECKUX LIENSX N B LENsSIX MHPOPMPOBaHUS
WcnonHutens.

8.5. 3akazuvk rapaHTupyer:
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0 4TO OH nony4un ot Cy6'beKTOB nepcoHanbHbIX OaHHbIX cornacmne Ha o6pa60TKy nepcoHanbHbIX OaHHbIX. Wcnonuutens
He 06s13aH nony4yatb OTAeNibHOE cornacune Cy6'beKTOB nepcoHanbHbIX OaHHbIX HA 06pa60TKy NX NepCcoHanbHbIX

OaHHbIX;

0 nony4eHHble Y Cy6'beKTOB NepCOoHalbHbIX OAaHHbIX cornacus Ha 06pa60TKy NepCoHabHbIX AaHHbIX MOTHOCTbIO
COOTBETCTBYIOT OENCTBYOWEMY 3aKoHOAATENLCTBY PD;

O CBOEBPEMEHHOe foBeaeHMe 10 VicnonHuTens nHghopMaumm B Ciyyae 0T3blBa CYOBbEKTOM NepPCOHasbHbIX AaHHbIX
cornacusi Ha 06paboTKy ero nepcoHanbHbIX JaHHbIX.

8.6. 3akazyvk NoaTBePXAaeT, 4TO OH 03HaKomneH ¢ MNonoxeHnem «Ob6paboTka nepcoHanbHbiX AaHHbIx OO0 «CMC
A3po»», pasmelleHHbIM Ha carTe https://www.smsaero.ru.

9. 3aBepeHusi U rapaHTUM CTOPOH

9.1. 3akasuuk 3aBepseT VIcmonHUTeNs n rapaHTUpyeT, YTO OH:

9.1.1. MMeeT BCe NOMHOMOYNSA N PECYPChI BCTYNaTh B JOrOBOPHbIE OTHOLWEHWS ¢ VicnonHuTenem;

9.1.2. nepen otnpaskoit CoobweHunin no basze AGoHeHTOB 3akasuvk Nony4un npeaapuTenbHble cornacus AGOHEHTOB B
yCTaHOBNEHHOM [1pMMEHNMBIM NPaBOM NOPAOKE;

9.1.3. Bce ycnosus [loroBopa emy NMoHsTHLI 6e3 OroBOPOK 1 B MONHOM 06 beMe.

9.2. B cnyyae HapyLieHUst HACTOSILMX 3aBEPEHUIA U rapaHTUil 3akasuuk 06s13yeTcst KOMNEHCUPOBAaTh BCE NOHECEHHbIE
cnonHutenem yobITku.

9.3. 3akasuvk noaTBepXJaeT, HTO eMy padbsaCHEHO, HYTO Pe3yNbTaToM okadaHna YCcnyru B pamkax Hactoswero Jorosopa
ByneT sSBNSTLCS NPELOCTaBNEHNE TEXHUYECKON BO3MOXHOCTM Ha Nonb3oBaHre Cepauca ¢ Lenbto nepenaqn CooblieHnii B
anpec AGOHEHTOB.

10. AHTMKOPpPYNUUOHHANA OroBopka

10.1. HacTosiwwmm CTOpoHbI 0653y10TCS HEe [OMyCcKaTh COBEPLLEHNS MOWEHHUYECKUX N KOPPYMLIMOHHBIX OEACTBUIA Npy
no60oM B3anMO4EACTBUM 1 UCMIONHEHUM HACTOSILErO NOrOBOPA.

10.2. CTOpOHbI COBNI0AAI0T, MPUMEHSIIOT U OECTBYIOT B CTPOrOM COOTBETCTBUM C HOPMaMM MEXAYHAPOLHOM0 U1
MpuMeHnMOro npaea, a TakXe NoKanbHO-HOPMAaTUBHBIMU akTamu Kax 4o CTOPOHbI, KOTOpbIe BKNOYAKOT B cebs:

0 OcHoononaratowwe npuHumnel KorseHumn OSCP no 6opbbe ¢ NoaKYNoM MHOCTPAHHbIX LOMXKHOCTHBIX UL, NPy
3aKkMoYeHUN MeXayHapoaHbIX kommepyeckinx onepaunin (OECD Convention on Combating Bribery of Foreign Public
Officials in International Business Transactions) (nognexuTt npuMeHeHno B 4acTu, Noanexallen npUMeHeHnIo);

0 denepanbHblii 3akoH Poccuiickoin dPenepaumm ot 25 nekabps 2008 r. N 273-d3 «O npoTMBoAeNCTBUAN KOPPYNLMn»;

O nokanbHO-HopMaTWBHblE akTbl CTOPOHbI, MPUHSTBIE C LieNbto 6opbbbl C KOPPYMNLUMEN 1 MOWEHHNYECTBOM,;

O MHble NonoxeHus MNMprmMeHMMoro npasa B ccoepe KOppynumumM 1 KOMMEPYECKOro NoaKymna.

10.3. CtopoHbl 0cobo oroBopunn, 4To kaxaast CTopoHa NpoBOAUT MOUTUKY HEMPUATUA U 60pbbbl CO B3STOYHNHECTBOM,
MOLLEHHMYECTBOM 1 KOppYynumMer, KoTopas npeanonaraeT NofHbIA 3anpeT Ha COBEPLIEHNE MOLEHHNYECKUX W/ nn
KOPPYMUMOHHBIX OEeACTBUN.
10.4. B pamkax 3aknoyeHus/mcnonHeHns Jorosopa CTOPOHbI, KX adotvnupoBaHHbIe LA, PaboTHWKK U MHbIE TPETBA
nua, NPsSIMo UM KOCBEHHO y4acTBylowWwme B UCNonHeHnn [lorosopa, 3aBepsitoT Apyr Apyra B Cneaytowem: - HA OOHN 13
CTOPOH He MMEET Lenbio NOAYHNTb BbIFO4Y UM MPENMYLLECTBO 3a CYET MOWEHHUYECKUX, KOPPYMLMOHHBIX 1 MHbIX
HE3aKOHHbIX OEeNCTBUN;
O He 0Ka3blBaOT BAMSHWS HA NMPUHSATUE peLleHnst Apyroil CTOPOHO NyTeM Bbinnathl, 06ewwaHns BeINNaTUTb AEHEXHbIE
CpeLncTBa unm nyTem nepenayu, obelaHns nepenatb MatepuanbHble/HeMaTepPUanbHble LIEHHOCTY;
O He COBEPLLIAIOT OeCTBUS, HAaNPaBeHHbIe Ha 06x0L YCTaHOBNEHHOrO [NpUMEHUMBIM MPaBOM MOPSAKA, MMEOLLME NOS,
€060/ UHblE HENMPABOMEPHbIE LIENW.

10.5. B cnyyae y CTOPOHbI BO3HUKHYT MOOO3PEHNS O TOM, HTO MPOM3OLLO UM MOXET NPON30ATY HapyLWeHne nm.

10.1.-10.4. Oorosopa, cooTeeTcTBytoWas CTopoHa obs3aHa He3ameannTenbHO yBeLOMUTL Apyryto CTOPOHY O CBOUX
MOJO3PEHNSAX MO KOHTAKTHOMY €-malil ¢ ykasaHneM CBegeHnin 0 NOA03PEBAEMbIX NMNLLAX Y COBEPLUEHHbIX/MNaHNPyEMbIX
COBEPLWUTb OENCTBUS.

10.6. B cnyyae HapylweHus 3akasunkom 0653atenscTB, NpeaycMoTperHbix nn. 10.1.-10.5. Jorosopa, VicnonHutens Bnpase
B OLHOCTOPOHHEM MOPSAKE 0TKasaTbCs OT MCMNonHeHus [loroeopa, a Takxe notpebosatb 0T 3akasuunka KOMNeHCMpoBaTh B
nonHom o6beMme ybbITkK, a Takxe ynnartbl wrpaga B pasmepe 300 000,00 (TpucTta Toicsy pybneii 00 Koneek) CBEPX CyMMb
yObITKOB, NOANIEXALLNX KOMIEHCALMN.

10.7. icnonHutenb nonaraetcs Ha 3aBepeHns 3akasuvika, ykasaHHble B nn. 10.1-10.4 Jorosopa. aHHble 3aBepeHus 06
06CTOATENBCTBAX MMEIOT CYLECTBEHHOE 3HAYeHWe Ans VicnonHutens.

11. KoHdomaeHumanbHas uHpopmaums
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11.1. KoHdpnaeHumanbHas nidpopmaums — nobble CBEAEHVS, MEOLLME OeACTBUTENBHYIO UM NOTEHLMANBHYIO
KOMMEPYECKYHO LIEHHOCTb B CUNY X HEM3BECTHOCTY TPETHUM NMLLIAM 1 OTCYTCTBMS CBOOOLHOMO AOCTyNa K AaHHOM
NHGOOPMaLMK Yy TPETbUX NLL HA 3aKOHHOM OCHOBaHWKW. K KOH(OMAEHUManLHoM MHGopMaLmm OTHOCUTCS B TOM HKCHE,
BKJ/IKOYas, HO HE OrpaHn4MBasiCb, hakT 3ak/HeHUs U coaepxaHve [orosopa, UCX04HbIA KoL, anropuTMbl paboTbl
Cepsuca, onuncanne API, MHCTpyKLUM MO ro NCNoNb30BaHWI0, apXUTEKTYPHbIE anarpammbl Cepsuca, CXeMb
B3aUMOLEVICTBMSI MOLYNEN M MX ONucaHue, cxeMbl 6a3bl AaHHbIX, ONMCaHWs CxeMbl Tabnuy 6a3bl AaHHbIX, TEXHONOrMYecKmne
NPOLLEeCChl, TEXHONOMMW, ON3aiiH, NnaHbl PassnUTa NPOAYKTa, CTpaTerum, TEXHUYECKYIO, UHXEHEPHYIO, MPON3BOACTBEHHYIO,
MapKETUHIOBYHO, (PMHAHCOBYHO MHCPOPMALIMIO U MaTepuasbl, Ntobble TOProBble CEKPETHI, «know-hows, naeun, n3obpeteHmns
(kak nmaTeHTyeMble, Tak 1 HeT), oTHocsiwmecs K Cepaucy, a Takxe ntobas nHas nHgopMauus, kotopas bbina nepefaHa ot
packpbiBaloLLEn NPpUHMMAIOLLE CTOPOHE YCTHO, B MUCbMEHHOW GDOPME, Yepesd 3NIEKTPOHHYIO nepenadyy, Yepes MarHUTHbIN
HOCUTENb NN MHOE CPEenCTBO ayanoBn3yanbHOM NHdopMaLMn, Uv Yepesa nokas unm JeMOHCTPaLMIo, U KoTopas npu
obcToATENBCTBAX, COMYTCTBYHOWMX PACKPbITUIO, AONMXHA BblTh pa3yMHO paccMoTpeHa MNonyyatoluei CTOPoHOI Kak
KoHdpuaeHunansHas nHgopmaums.

Packpbieatowas CtopoHa — CTopoHa, nepenatowas KoHgnaeHumanbHyo nHgopmaumio apyroint CTopoHe.

Monyyatowas CtopoHa — CTopoHa, nonyyarowas KoHdmaeHumansHyo nHgoopMaumio ot Packpbisaiowwein CTOPOHBI.

11.2. MNonyyatowas CtopoHa 0bsi3yeTcs:

0 6e3 npenBapuUTeNbHOro NUCbMEHHOTO cornacust Packpelisatoweii CTOPOHbI HE COBEpLUATL NepeaaYy, packpbiTue,
npenocTaeneHne KoHdouaeHumanbHoi nHopMaLumm TPETbUM ULLAM 3a UCKMOYEHNEM PabOTHUKOB, UCTIONHUTENEN,
HeMoCpPeLACTBEHHO y4acTBYHOWMX B UCMONHeHUW [loroBopa, KoTopble NpuHsnu Ha cebst obsisatenbcTea obecrneyeHns
3aWmnThbl KOHPUOEHUMANBHON MHPOPMALIMN HE MEHEE CTPOrne, YHeM 3TO OrOBOPEHO HACTOSIWMM AOrOBOPOM. - [pu

aTom Monyyatowas CTopoHa HECET OTBETCTBEHHOCTb 3a AEVCTBUS yKasaHHbIX UL, KaK 3a CBOU COBCTBEHHbIE.

0 obecneynTb KOH(PUAEHLMANBHOCTD MHPOPMALIMW 1 MPUHUMATb BCE HEOBXOAMMbIE MEPbI MPELOCTOPOXHOCTH, Kakme
Mony4atowas CTopoHa ¢ fonei pasyMHOCTM NpuHMMana 6bl B OTHOLWEHW COBCTBEHHOM KOHCpMAEHLMANbHOW
WMHcpopmaLmu,

0 ncnonb3oBate KoHdouaeHumanbHyto nHgopmaumio MNMepenatoweii CTOPOHbI TONBKO B LIENISAX 3aKNIOHYEHNS 1
ucnonHeHuns [orosopa.

11.3. ViHcpopmauumsi, kotopasi 6bina packpbita Monyyatoweit CTopoHe, He cuMtaeTcst KOHpMAEHUMANBHOM, 1Y
Monyyatower CTOPOHbI HE BO3HUKAET 0643aTENLCTB MO COXPAHEHNIO KOH(OUAEHLMANBHOCTU B OTHOLIEHWMN TaKOW
MHbopMaLmMK, eCnn Takast MHOoOpPMaLMs OTBEYAET OAHOM M3 Cnenytowmx 0cobeHHOCTEN:
O MHChOPMAaLIMS BO BPEMS €€ PACKPLITUS SBASETCS 06LeL0CTyNHOW;
0 nHdopmaums nepepaHa Monyyarowennt CTOPOHE € ykasaHWeM Ha TO, YTO Takas MHpopmMaums He sBnsieTcs
KOHouAeHUnanLHowm,
0 UHbopMaLMs MofyyeHa OT TPETLErO LA Ha 3aKOHHbIX OCHOBaHMsIX 6e3 HapyweHus Monyyatowein CTOPOHOM CBOMX
ob6s13aTenbeTB No [lorosopy, a Takxe 6e3 HapyLweHUs TPETbM IULIOM PeXMMa KOH(UOEHUMANbHOCTY;
0 uHcbopmaums paspabotaHa Monyyatowei CTopoHoi 6e3 ncnonb3oBaHust KoHuaeHUMansHoM MHhopMaLmu.

11.4. He Gyner sBnsiTbCcs HapyweHueM obszatenscTs MNonyyatoweli CTOPOHbI, yCTaHOBNEHHbIX pa3aenoM 11 HacToswero
norosopa, ecnu KoHdomaeHumansHas nHdpopmMaums bynet nepenaHa no 1peboBaHMIO YNoNHOMOYEHHbIX FOCYAAPCTBEHHbIX
OpraHoB, CyAa Uin opraHa MECTHOrO CamoynpaB/eHns 1 B 3anpallmBaeMoM o6 beMe, ECNIN UHOE HE NPenyCMOTPEHO
MNprvMeHUMbIM NpasoM.
Mpu atom Monyyatowas CtopoHa obsizaHa NMCbMEHHO yBeAOMUTL Packpbieatolyo CTOPOHY O packpbITum
KoHtpraeHumanbHon MHhopMaumn He nosaHee, YeM 3a 5 (NsATb) pabounx oHeRn Ao npeanonaraeMoit Lathl packpbiTus.
PackpbiBatowiast CTopoHa Bripaee HanpaBUTb MUCbMEHHbIE Yka3aHus Monyyatowei CTOpoHbI OTHOCUTENBHO NCTPEBYEMOro
packpbiTns KoHmaeHumanbHom nHcopmaumu.
Monyuatowas CtopoHa 06513yeTcs cnenoBath pasyMHbIM ykasaHusM Packpbisatolleit CTOPOHbI OTHOCUTENBHO COKPaLLEHMS
NN N3MEHEHNS 06 bEMA [@HHOMO PACKPbITHS.
11.5. B cnyyae npekpaileHus aeictaus [orosopa no nobbiM OCHOBaHMSAM, a TakXe no TpeboBaHwio PackpbiBatowei
CropoHbl Monyyatowas CtopoHa 0bs3yetcs:
O BepHyTb Packpbisatolein CTOpOHe BCe OOKYMEHTbI, MaTepuanbHble HOCUTENM U MHble MaTepuarbl, KOTOpble coaepXxaTt
KoHthmoeHumanbHyo MHopMaLmio;
O UKW YHUYTOXUTb
0 unm 6e3B03BPaTHO M3MEHNTL (MOAMAULMPOBATL, NEPEPOPMATUPOBATL) LOKYMEHTbI, MaTepUanbHbIE HOCUTENM U
MHble Matepuanbl, KotTopble cogepxar KoHcuaeHumanbHyo nHgopmaLmio.

Mpw aTtom Monyyatowas CtopoHa oba3yeTcst yseaoMuTb PackpbiBatollyto CTopoHy 06 ucrnonHeHun TpeboBaHus
PackpbiBatowieit CTOpoHbI B TeHeHue 5 (NaTh) paboymx AHel ¢ MOMeHTa Takoro UCMONHEHNS.

11.6. Obs3atenscTsa MNonyyatolweit CTOPOHbI, NPeayCMOTPEHHbIE HACTOSIWMM pa3aenom [oroeopa, COXpaHsIoT cuy B
TeYeHve Bcero cpoka aeincteus oroeopa u B TeHeHve 5 (M) neT nocrne ero npekpatieHns no 1to6oMy 0CHOBaHWIO.
11.7. Monyyatowas CtopoHa B NofHoM o6beMe BoaMewaeT PackpbiBatoweri CToOpoHe Bce yBbITKYM, MOHECEHHbIE
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nocnegHei, B cnydae coeplieHus Monyyarowein CTOpoHOM AeACTBIMIA, NOBNEKWMX 33 COBOM yTeuKy, XuWeHve, yTpary,
pacnpocTpaHeHWe, UCKaxXeHne, Noanenky, YHAYTOXEHNE, MoaMcMKaLmio, KonmpoBaHue, 61okMpoBaHve
KoHduaeHumanbHoi nHdpopMaLumm, paBHoO Kak 1 Bce yYObITKU 1 yMyLWeHHYHO BbIrody, NOHECEHHbIe PackpbiBatoLLei
CropoHoii, B cnyvae HapyweHus Monyyatoweii CTopoHol cBovx 0653aTenbeTs, NPeLyCMOTPEHHbIX pa3nenoMm

11 HacTosiwero forosopa, B TedeHne 10 (oecstn) pabounx OHER co AHS MOMyYeHnst COOTBETCTBYOWEro TpeboBaHMs
PackpbiBatoweit CTOPOHbI.

11.8. B cnyyae HapyweHus ycnosuii HacTosiwero pasaena 11 Jorosopa Packpbiatowas CtopoHa Brnpase Tpebosatb
ynnatutb Monyyatollyto cTopoHy wrpadd B paamepe 300 000,00 (TpucTa Thicsiy pybneit 00 koneek) 3a kaxabii doakTt
Takoro Hapylwexus, a Monyyatowas CtopoHa obs3aHa No NMcbMeHHOMY TpeboBaHWio ynnaTuTb Wrpad B TedeHne 10
(mecatn) paboumx OHel C MOMEHTA NOMYYEHNS COOTBETCTBYOWErO TPeOoBaHMS.

11.9 Ynnata wrpadHbIx CaHKLMiA, KoMneHcauus yObITKOB 1 yNyLeHHOW BbiroAbl HE CHUMAET C BUHOBHOW CTOPOHbI
06513aHHOCTb BbINONHATL CBOM 06si3atenbeTea no Jorosopy.

12. CpoK OeincTBus U yCNoBUsi NpeKkpalleHus forosopa

12.1. Jorosop BCTynaeT B CUy C MOMEHTA ero 3akioyeHns 1 AeNCTBYET HeonpeaeneHHbIA CPOK.

12.2. 3akaz4vk Brnpase B ntoboe Bpems otkasatbes oT JloroBopa B 04HOCTOPOHHEM BHECYAEOHOM NOpPSAKE MyTEM
OTMNPaBku MMCbMEHHOr0 yBeOOMNEHMS VICNONHUTENIO NpKY YCNoBUK onnaTthl VICNonHUTENIo hakTuiecKmn okasaHHbIX Yenyr,
CTOMMOCTM TEXHNYECKOIN NOAJEPXKM 1 MMLEHINOHHOIO BO3HArpaXK AeHUS 3a Nepuo, nonb3osaHns Cepercom.

12.3. Ha ocHOBaHUM MUCbMEHHOTO 3asBNeHMs 3akasymKy BO3BpaLLaeTCs HENCMONb30BaHHbIN OCTATOK AEHEXHbBIX CPEACTB
Ha BanaHce 3a BbIYETOM (haKTUYECKM NMOHECEHHBIX PACX0A0B VICNONHUTENS, WTPagoHbIX CAHKLMIA, YObITKOB 1 MOTEPb
WcnonHutens B TeueHve 20 (aBapuaty) paboumx OHel Co OHS NpenbsBNeHNs COOTBETCTBYOIWEro TpeboBaHmns 3akasumka.

13. NMpouue ycnosus

13.1. K oTHOwWweHnsiM CTOPOH Noanexar npuMeHeHMo MoNoXeHUst ogpepTbl, onybrmKoBaHHOM Ha cTpaHuue Carta
https://www.smsaero.ru/offer/, B yactu, He NpPoOTUBOPEYaLLE HACTOSWEMYy OOroBOpY. Bce nameHeHns n [ononHeHms K
Jorosopy cuntaioTcs AeCTBATENBHBIMI C MOMEHTA UX Nybnvkaumm Ha cTpaHuue CaiiTa https://www.smsaero.ru/offer/.
13.2. 3aKkasuuK B Clly4ae M3MEHEHUs PEKBU3UTOB 06s3yeTcst HanpasuTb VcnonHutento B TedeHne 5 (nstv) paboumx oHew ¢
MOMEHTa BCTYMNEHUS B CUNY TaknX N3MEHEHUIA yBEAOMIIEHME C MPUNOXEHNEM NOATBEPX AAIOLNX TaKue N3MEHEHUS
[OKYMEHTOB Ha afpec support@smsaero.ru, B Telegram-uar https://smsaero.ru/support_tg nnm B yat Ha Caiite.
13.3. HacToswmm 3akasuuk gaet cBoe cornacue Ha nonyvyeHne MHOPMaLMOHHO-CNPaBOYHON N PEKNIAMHON pacCbinkm OT
Wcnonnutens. VicnonHutenb ocylectansieT paccoiiky B Bune CMC-coobiueHnit, Viber-coobwenuii, WhatsApp-cooblueHni,
email- coobueHuiA, ronocoBbIX COOBLLEHNI 1 MHBIMK criocobamu. 3akas3yvk BrpaBe 0TKa3aTbCs OT MOMYYEHNs! PaCChIKM B
NuHom kabrHeTe unm obpaTUBLINCE B TEXHUYECKYHO MOALEPXKKY.
13.4. KOpuamyeckmn 3Ha4MMble COOBLIEHSI MOTYT HAaNPaBNATLCS NMOCPELCTBOM 3/IEKTPOHHOM NoYThl, MecceHaxepos: Viber,
WhatsApp, Telegram. MicnonHutenb octasnsieT 3a coboli NpaBo 1CMonb30BaTh 060N MOYTOBbI SLMK, KOTOPbIA COAEPXNT
B cebe agpec @smsaero.ru.
13.5. CTOPOHbI NPULLAY K COrNaLIEHMo, YTO AOKYMEHTHI, TpebyeMble 415t peanusaumm yCrnoBmiA HACTOSILLErO AOr0BOpPa,
6ynyT HaNPaBNSTLCS NOCPELCTBOM SNEKTPOHHOrO AOKYMEHToo60poTa ¢ ucnonb3osaHnem CK3W nporpaMMHOro komniekca
CucTeMbl anekTpoHHOro aokymeHtoobopota AO «[Md «CKB KOHTYP» (Ananok) ¢ qpyHKUmMsiMK wngppoBaHus 1 M.
13.5.1. CTOpOHbI [OrOBOPUANCH OCYLECTBASTE B SNIEKTPOHHOM BMAE MO TENEKOMMYHVKALMOHHBIM KaHanam CBsi3u 0bMeH
cnegyowmMmn 4OKyMEeHTaMu:

O HacToswwmid [Jorosop;

O npunoxeHus k [loroeopy;

0 OOMNONHUTENbHbBIE COrnaLeHns K NpunoXxeHusimM K Jlorosopy;

0 [ononHUTENbHbIE cornaweHus K forosopy;

0 CyeT K [oroeopy, odpepte W/unm K NPUIOXEHIO;

O AHHYNMPYIOLLMIA CHET K AOrOBOPY, ODEpTe;

O AKT OKa3aHHbIX yCnyr/BbINONHEHHbIX paboT;

O lNMucbma;

0 AKT CBEPKU B3aVMHbIX PaC4eTOB;

0 CornatleHue 0 B3aMMO3ayeTe;

0 CyeT-thakTypa, B T.4. KOPPEKTUPOBOYHbIN CHET-GakTypa 1 cHeT-dhakTypa, cogepXaluii UCnpasuTenbHble 3anmcu;

0 YHuBepcanbHbI NepesaToyHblii JOKYMEHT;

0 M3BeLeHnst 0 MonyYeHUn BbllenepevncneHHbIX SNeKTPOHHBIX JOKYMEHTOB.

CTopoHbl 0060 OroBOPUNM, YTO YKa3aHHbIA NepeyeHb LOKYMEHTOB He SBNSOTCS ncyepnbiatolwmM, CTOPOHbI Brpase B
no60e BpeMSt UBMEHUTb YKa3aHHbIE AOKYMEHTbI NYTEM 3aK/HOUYEHNS AOMNONHUTENBHOMO COrNalleHmns K HacTosWeMy
Jorosopy.

13.5.2. Mpouenypa obMeHa aneKTPOHHBIMI LOKYMEHTaMU, BKIOYas POLECCH NOANMUCAHWS, OTNPaBKW, NPUeMa, XpaHeHus,
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OO0 «CMC Aspo»

S M S A E RO E lOpuanyecknii agpec: 644024, r. OMck,

yn. VpTbiwckas HabepexHas, o 9, k. 1, kB. 20

Hoctasnsem ¢ 2010. Mookntoyaiitecs! MHorokaHanbHbIn Homep: 8 800 555 7550
smsaero.ru

CoMKCMpPOBaHWS [aT U BPEMEHW Onepauuii, a Takxe npoyme ycnosus doyHKUMoHrposaHus 300, Bknoyas
KOHJpMAeHUManbHoCTb 06MeHa, yCTaHaBNMBaeTCs pernamMeHToM oneparopa 9.10.

13.5.3. CTOpOHbI rapaHTMPYIOT, 4TO NpuioXart Bce yeunus ans obecnedeHns 6e3onacHOCTU U KOHPUAEHUMANBHOCTY
nepeaaBaeMmblx AaHHbIX, BKIOYAS COXPAHHOCTb KIOYEN 3NeKTPOHHbIX noanucei, npuMersiembix 8 300. Mpu
oBHapyXXeHUn goakTa yTpaThl KOHPUAEHUMANBHOCTY AMCKPEAUTUPOBaHHAS NOANMCH LOMXKHa ObiTb HEMEAIEHHO
3ab10kMpoBaHa, a y4acTHuky 90 cBOeBpeMeHHO NPOUHIOPMMPOBAHbI O JAHHOM (paKTe.

13.5.4. CTOpOHbI HECYT OTBETCTBEHHOCTb 32 CBOEBPEMEHHYIO 1 NMPaBUibHYIO Nepeaayy v NpueM aneKTPOHHbLIX JOKYMEHTOB.
B cnyyae yTpaTbl, NOBPeXAEHWSI JaHHbIX, MO0 MHBIX OEACTBWIA, NMOBNEKWIX HeraTiBHble NOCNeACTBUS AN YHaCTHUKOB
300, BnHoBHas CTopoHa 06s13aHa MOHECTW BCE MPUHMHEHHBIE YObITKM.

13.6. MNo BceM Bonpocam Heobxoammo obpalatbest B Cyx6y TexHUYecKo NoAAEPXKN MO SNEKTPOHHOM NoyTe
support@smsaero.ru, B Telegram-yar https://smsaero.ru/support_tg nnm B 4aT Ha Caiite.

14. PeKBM3UTbI M1 NOANUCY CTOPOH

WUcnonuutens: 3aka3suyuk:
O6LL,ecTBO C OrpaHUYEHHON OTBETCTBEHHOCTLIO
«CMC Aapo»
WNHH/KIM
OI'PH 1155543029619 Or'PH
WMHH/KIM 5507109692/550301001 IOpuaonyeckuin agpec:
ALpec MecTa HaxoxaeHus: 644024, r. OMck,
yn. NpTbllwckas HabepexHas, 4 9, k. 1, kB. 20 dakTnyeckuin agpec:
K/c Ne 30101810600000000774
P/c Ne 40702810823210000349 MouToBbIA agpec:
B counuane «Hosocubupckuii» AO «Anbcpa
6aHk» r.HoBocmbupck Bank
BNK 045004774 BNK
TexHnyeckasn nogoepxka: support@smsaero.ru p/c
Byxrantepus: acc@smsaero.ru K/c
TenegpoH: 8-800-555-7-550 e-mail:
Canrt: https://smsaero.ru Ten.:

Pykosoautenb otaena no tpacpuky

/K.A. Caxun/

Ha OCHOBAHWMN JOBEPEHHOCTU
ot 01.05.2026 r. Ne 01/05-2026 / /
M MM
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